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E$ What do I do if my rent has changed?

If the amount of rent you are being charged by Bridge has changed after the Rent Review,

you must ensure that the new rent amount gets paid.

If you receive a wage or are self employed:

Update your payment method. If you pay your rent via Direct Deposit change the Direct

Deposit amount in your banking app.

%\“’: If you receive a Centrelink payment:

1. Advise Centrelink about your rent
change

You must advise Centrelink about any rent changes
to ensure that you receive the correct amount of
Commonwealth Rent Assistance.

How to provide Centrelink with proof of rent:

1. Update your Centrelink Online account with
your new rent amount - in the Accommodation
Details section. Ensure to put the exact new
amount.

2. Request a Rent Certificate through the Request
a Document option in your Centrelink Online
account, via post or at a service centre.

3. Get Bridge to sign your certificate. First check
that your new rent amount is correct on the
certificate. Then bring the certificate intfo a Bridge
office, or take a clear photo of both pages and
email it fo your Housing Manager or to
rentreview@bridgehousing.org.au . We will sign the
form and send back to you.

4. Upload the completed document to your
Centrelink Online account, or post, or take into
a service centre. Make sure the completed rent
certificate is received by Centrelink within the
timeframe that Centrelink request.

5.1t is a good idea to check that your new rent
assistance amount has been activated on your

next payment. Bridge is not able check this for you.

2. Update your payment
method

Direct Deposit:

If you pay your rent by Direct
Deposit, change the Direct Deposit
amount in your banking app.

Centrepay:

Cenftrelink has changed how
Centrepay works. Bridge can no
longer automatically update your
Centrepay payments.

If you pay your rent with
Centrepay you will need to adjust
the Deduction to match your new
rent amount. You can do this
through your Centrelink Online
account or ask us for a paper
form.

Note: When Cenftrelink process any
change they will send you a letter
advising of the change when it will
take effect. If you do not receive a
notification letter from Centrepay
informing you of the change

in your rent payments, please
contact Bridge Housing as soon
as possible.
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Do you need more information? Customer

Contact the Customer Care Hub 02 8324 0800 CO re HUb
or email rentreview@bridgehousing.org.au

English
If you need help to understand this letter, please contact the Telephone Interpreters Service

on 13 14 50 and ask them to contact 02 8324 0800 for you at no cost. You can also come to
the Bridge Housing office and ask for assistance in your language.

Simplified Chinese

MRGHFEBYREMXEHE, 1BHHE 13 1450 BEREBIEOIFRS, HEXM1EENEEKER
02 8324 0800, f&thAJLAKZEIBridge HousinghvAZE, FERIEE FKEH.

Spanish

Si necesita ayuda para entender esta carta, pongase en contacto con el Servicio de
Intérpretes Telefonicos en el 13 14 50 y pidales que se pongan en confacto con el

02 8324 0800 para usted sin coste alguno. También puede venir a la oficina de Bridge
Housing y pedir ayuda en su idioma.

Russian

Ecnv BaM Hy>KHa MOMOLLb B MOHUMAHWK 3TOrO NCbMa, N03BOHUTE B Cy»Oy TenedoHHbIX
nepesoayMkos no tenedoHy 13 14 50 1 nonpocute nx 6eCnNaTHO NO3BOHUTL OT BALLEro MMeHU
no TenedoHy 02 8324 0800. Bbl Takke MoxkeTe NpunTK B oduc Bridge Housing 1 nonpocuTb
NMOMOLLIM Ha CBOEM A3blKe.

Greek

Eav xpelaleote Bor)Bela yla va Katavor|oeTe auTr) TNV €TILOTOA), ETILKOLWVWVIOTE WE TNV YIinpeoia
TnAedwvikwv Aleppnvewy oto 13 14 50 kat {nTHoTe Toug va ETIKOWWVAOOUV padl oag oto

02 8324 0800 xwpic kootoc. MTmopeite emiong va €pBete oto ypadeio Bridge Housing kat va
{ntnoete BonBela otn yAwooa oag,.

Viethamese

Néu quy vi can su hd trg dé hiéu ndi dung cuia 1a thu ndy, xin vui Idng lién hé véi Dich Vu
Théng Dich Bién Thoai qua sé 13 14 50 va yéu cdu ho cung cép dich vu lién hé mién phi t6i s6
02 8324 0800 cho quy vi. Quy vi cling cé thé dén vén phong Bridge Housing va yéu cau dugc
hd trg b&ng ngdn nglt ma quy vi st dung.

Arabic

131 IO e led [Js puslesd Jbop 036 1U50s1Jde oz s 1dICuold Lgoed 1dplnzesd 1JoloB6s0 g Idsde
1314 50 slbdo poop WIOwld ©d g 1033 02 8324 0800 prlol. sedod Il Iz oy Ids edow Bridge
Housing sbJo Idpuslg s wdpod.
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