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FAST FACTS

What do I do if my rent has changed?
If the amount of rent you are being charged by Bridge has changed after the Rent Review, 
you must ensure that the new rent amount gets paid.

1.	 Advise Centrelink about your rent 
change 

You must advise Centrelink about any rent changes 
to ensure that you receive the correct amount of 
Commonwealth Rent Assistance.

How to provide Centrelink with proof of rent:

1.	Update your Centrelink Online account with 
your new rent amount - in the Accommodation 
Details section. Ensure to put the exact new 
amount.

2.	Request a Rent Certificate through the Request 
a Document option in your Centrelink Online 
account, via post or at a service centre.

3.	Get Bridge to sign your certificate. First check 
that your new rent amount is correct on the 
certificate. Then bring the certificate into a Bridge 
office, or take a clear photo of both pages and 
email it to your Housing Manager or to  
rentreview@bridgehousing.org.au . We will sign the 
form and send back to you.

4.	Upload the completed document to your 
Centrelink Online account, or post, or take into 
a service centre. Make sure the completed rent 
certificate is received by Centrelink within the 
timeframe that Centrelink request. 

5.	It is a good idea to check that your new rent 
assistance amount has been activated on your 
next payment. Bridge is not able check this for you. 

If you receive a wage or are self employed:
Update your payment method. If you pay your rent via Direct Deposit change the Direct 
Deposit amount in your banking app.

If you receive a Centrelink payment:
2.	 Update your payment 

method
Direct Deposit: 
If you pay your rent by Direct 
Deposit, change the Direct Deposit 
amount in your banking app.

Centrepay: 
Centrelink has changed how 
Centrepay works. Bridge can no 
longer automatically update your 
Centrepay payments.

If you pay your rent with 
Centrepay you will need to adjust 
the Deduction to match your new 
rent amount. You can do this 
through your Centrelink Online 
account or ask us for a paper 
form. 

Note: When Centrelink process any 
change they will send you a letter 
advising of the change when it will 
take effect. If you do not receive a 
notification letter from Centrepay 
informing you of the change 
in your rent payments, please 
contact Bridge Housing as soon 
as possible. 
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English
If you need help to understand this letter, please contact the Telephone Interpreters Service 
on 13 14 50 and ask them to contact 02 8324 0800 for you at no cost. You can also come to 
the Bridge Housing office and ask for assistance in your language.

Simplified Chinese
如果您需要帮助来理解这封信，请致电 13 14 50 联系电话口译服务，并要求他们免费为您联系  
02 8324 0800。 您也可以来到Bridge Housing办公室，用您的语言寻求帮助。

Spanish
Si necesita ayuda para entender esta carta, póngase en contacto con el Servicio de 
Intérpretes Telefónicos en el 13 14 50 y pídales que se pongan en contacto con el  
02 8324 0800 para usted sin coste alguno. También puede venir a la oficina de Bridge 
Housing y pedir ayuda en su idioma.

Russian
Если вам нужна помощь в понимании этого письма, позвоните в Службу телефонных 
переводчиков по телефону 13 14 50 и попросите их бесплатно позвонить от вашего имени 
по телефону 02 8324 0800. Вы также можете прийти в офис Bridge Housing и попросить 
помощи на своем языке.

Greek
Εάν χρειάζεστε βοήθεια για να κατανοήσετε αυτή την επιστολή, επικοινωνήστε με την Υπηρεσία 
Τηλεφωνικών Διερμηνέων στο 13 14 50 και ζητήστε τους να επικοινωνήσουν μαζί σας στο  
02 8324 0800 χωρίς κόστος. Μπορείτε επίσης να έρθετε στο γραφείο Bridge Housing και να 
ζητήσετε βοήθεια στη γλώσσα σας.

Vietnamese
Nếu quý vị cần sự hỗ trợ để hiểu nội dung của lá thư này, xin vui lòng liên hệ với Dịch Vụ 
Thông Dịch Điện Thoại qua số 13 14 50 và yêu cầu họ cung cấp dịch vụ liên hệ miễn phí tới số 
02 8324 0800 cho quý vị. Quý vị cũng có thể đến văn phòng Bridge Housing và yêu cầu được 
hỗ trợ bằng ngôn ngữ mà quý vị sử dụng.

Arabic
  مقرلا ىلع نييفتاهلا نيمجرتملا ةمدخب لاصتالا ىجري ،ةلاسرلا هذه مهفل ةدعاسم ىلإ ةجاحب تنك اذإ

 Bridge بتكم ىلإ روضحلا اًضيأ كنكمي .اًناجم 0800 8324 02 مقرلا ىلع كب لاصتالا مهنم بلطاو 50 14 13
Housing كتغلب ةدعاسملا بلطو.

Do you need more information?
Contact the Customer Care Hub 02 8324 0800  
or email rentreview@bridgehousing.org.au

mailto:rentreview@bridgehousing.org.au

