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°°$ Calculating Your Rent

How we work out your rent

First we check your household’s total income to confirm that you are eligible for a rental
subsidy. Your rent is then calculated as 25-30% of your household’s income, plus any
Commonwealth Rent Assistance you’re eligible for.

Why your rent changes

There are several reasons why your rent might need to change:

1. Rent subsidy review
Bridge Housing reviews rent twice a year, in April and October, a

to make sure you are getting the correct rental subsidy.

2. If your household income changes

If your (or other adult houshold members’) income changes, or people
move in or out of your property we will need to re-calculate your rental
subsidy. It is your responsibility fo advise us of any changes within 21 days.

3. If you move

If you transfer to a new address and/or sign a new tenancy
agreement we will re-calculate your rental subsidy.
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How do I let Bridge know about
any income changes?

+ Fill out the Application for Rental Subsidy form online -
bit.ly/BridgeRentReview (case sensitive); or

+ call the Customer Care Hub on 8324 0800 to be receive a paper
form to fill out. Application for

Rental Subsidy
form

You will need to provide proof of the change to complete the review.


bit.ly/BridgeRentReview

What do I need to prove my income?

* Fill out the Centrelink eServices Consent form which allows us to
check your income details - bit.ly/45B0OyUI (case sensitive); or
* Provide a statement at each rent review or income change.  centrelink eServices

$ . Consent form
g If you receive a wage

If you receive Centrelink Payments
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+ If your pay is the same each week/fortnight - provide 4 weeks of payslips.

« If your pay changes each week/fortnight (e.g. shift work/casual hours) - provide
12 weeks of payslips.

« If you are unable to provide payslips - please ask us for an Income from
Employment form for your employer to complete.

If you are self employed

*+ Provide your latest tax return and bank statements for the past three months.

=];: Savings or investments over $5000

* Provide bank statements for the last 3 months.

If you own a property, you must let Bridge Housing know immediately.

f As a registered Community Housing provider our Rent Policy must
comply with the NSW Department of Community and Justice’s (DCJ)
NSW Community Housing Rent Policy
(https://www.nsw.gov.au/departments-and-agencies/homes-nsw/

g social-housing-resources/community-housing-rent-policy).
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Do you need more information? Customer

Contact the Customer Care Hub 02 8324 0800 Cq re H u b
or email rentreview@bridgehousing.org.au



https://www.nsw.gov.au/departments-and-agencies/homes-nsw/social-housing-resources/community-housing-rent-policy
https://www.nsw.gov.au/departments-and-agencies/homes-nsw/social-housing-resources/community-housing-rent-policy
mailto:rentreview@bridgehousing.org.au
bit.ly/45B0yUI

English
If you need help to understand this letter, please contact the Telephone Interpreters Service

on 13 14 50 and ask them to contact 02 8324 0800 for you at no cost. You can also come to
the Bridge Housing office and ask for assistance in your language.

Simplified Chinese

NMRGHFEBYREMXEHE, 1B5HH 13 1450 BEREBIEOIFRSE, HEXM1EENEEKER
02 8324 0800, f&thAJLAKZEIBridge HousinghvAZE, FERIEE FKEH.

Spanish
Si necesita ayuda para entender esta carta, pongase en contacto con el Servicio de
Intérpretes Telefonicos en el 13 14 50 y pidales que se pongan en confacto con el

02 8324 0800 para usted sin coste alguno. Tambiéen puede venir a la oficina de Bridge
Housing y pedir ayuda en su idioma.

Russian

Ecnn Bam Hy>KHa MOMOLLLb B MOHVIMaHUK 3TOrO NMUCbMa, N03BOHUTE B Cy»Kby TenedoHHbIX
nepeBoAYMKoB NMo TenedoHy 13 14 50 1 nonpocuTe 1x 6€CnNaTHO NO3BOHUTL OT BaLLEro MMeHM
no TenedoHy 02 8324 0800. Bbl Takke MOxeTe NpunT B odunc Bridge Housing 1 nonpocuTs
MOMOLLM Ha CBOEM 3bIKe.

Greek

EQv xpeldleote BonBela yla va Katavor)oete auTr) TNV ETILOTOAN, ETILKOWVWVINOTE HE TNV YTinpeoia
TnAebwvikwy Aleppnvewy oto 13 14 50 kat {nNTHOoTE TOouC va ETIKOWWVACOUV padl oag oto

02 8324 0800 xwplc kootog. Mmopeite emtiong va epbete oto ypadeio Bridge Housing kat va
{nthoete BonBela otn yAwooa oac.

Viethamese

Néu quy vi can su hd trg dé hiéu ndi dung cuia 1a thu ndy, xin vui Idng lién hé véi Dich Vu
Théng Dich Dién Thoai qua s6 13 14 50 va yéu céu ho cung cdp dich vu lién hé mién phi t6i s6
02 8324 0800 cho quy vi. Quy vi cling cé thé dén vén phong Bridge Housing vé yéu cau dugc
hd trg bdng ngdn nglr ma quy vi st dung.

Arabic

13 oo gtlta 1Js <=uu|&ba ddoe 03¢ 1JywlJde $ITS JJIO peld g‘tafa ldfC))E(aL“QQ |J0|CAGL§§C} &J6 |J)C§<=
131450 3|bdg) eooc IS peld od &ds |d)é<= 02 8324 0800 fEIQT. §<=d¢é) T@ublgldtgbg) 1Js féJQg) Bridge
Housing 5bdg U(auul&ba gd‘&Qé).




