bridge Policy

Mutual Exchange

Purpose

This policy explains how Bridge Housing will manage requests for mutual exchange.

Scope

This policy applies to all social housing tenancies managed by Bridge Housing Limited and all its
related entities (we, our us).

Policy overview

Mutual exchange is where two social housing tenants choose to swap properties. It provides an option
for tenants who wish to move to a location they prefer, or to find accommodation more suited to their
needs.

Tenants are responsible for negotiating the mutual exchange and the swap can only take place when
we and/or another social housing provider approve the exchange.

We have established reasonable conditions and checks within this policy to support and protect
tenants undertaking a mutual exchange. We ensure that we maintain tenant privacy and act in
accordance with the NSW Residential Tenancies Act 2010 and Residential Tenancy Regulations
2019.

Eligibility

Tenants should contact us to determine if they are eligible to pursue a mutual exchange. To be eligible
tenants must:

e Have rent, water and tenancy debt accounts paid up to date

e Have no substantiated nuisance and annoyance complaints against them

e Maintained their property in line with the Residential Tenancy Agreement

Once a tenant is deemed eligible, they will be responsible for seeking the mutual exchange. Tenants
may choose to advertise for an exchange through tenant exchange websites, classified advertisements
or by contacting other community housing providers to ask about exchanging with one of their
tenants.
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Approval process
Tenants must seek formal approval for a mutual exchange by completing our Mutual Exchange Form.

Once a request is approved to proceed and the tenant has identified a suitable property exchange, the
request for mutual exchange will be assessed within 28 days. We will generally approve a mutual
exchange if any of the following criteria apply:

o The tenants meet the basic eligibility for the property in terms of size, bedroom complement or
modifications required in line with our Allocation Policy

e The exchanging tenant is eligible for the program under which the exchange property is provided

e Neither party has offered financial or other incentives or used threatening behaviour to encourage
the other tenant to exchange

o Exchanging tenants are eligible for certain programs such as transitional fixed term tenancies
e Tenants do not have rent or non-rent debt
e Are not in breach of their Residential Tenancy Agreement

e Neither tenant has committed acts of violence, for example, physical attacks or serious verbal
threats directed at neighbours or our staff, or their agents or any other social housing provider

e Neither property has been identified for sale or re-development

e Neither tenant has not been convicted of arson or deliberate damage to any property managed by
us or any other social housing provider

Approved requests for mutual exchange

Tenants must seek formal approval before either of the tenants move. If a request to move is
approved, we will confirm the decision in witing and make arrangements to sign new residential
tenancy agreement with both tenants. Moving without approval is a breach of the Residential Tenancy
Agreement.

Tenants will be responsible for meeting their own relocation costs. Tenants will need to ensure that
their account is up to date prior to their tenancy ending and that they leave their property in an
appropriate condition.

Appeals and Review of Decision
Tenants can appeal decisions made under this policy.

If a tenant is not satisfied with a service we have provided or does not agree with a decision we have
made, they can ask for a formal review. Our Compliments, Complaints and Appeals Policy outlines
the many ways for tenants to make an appeal. This policy, and a helpful information brochure, is
available from our office or they can be downloaded from our website
http://www.bridgehousing.org.au.

If a tenant is unhappy with the outcome of the appeal, they can lodge a second level appeal with the
Housing Appeals Committee. The Housing Appeals Committee is an independent agency that reviews
certain decisions made by staff of Community Housing organisations and Housing NSW. For
information on the Housing Appeals Committee call 1800 629 794 or go to www.hac.nsw.gov.au.
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Related Documents and Resources

Type Title

Legislation Residential Tenancies Act 2010

Legislation Residential Tenancies Regulations 2019

Policy Allocation Policy

Policy Starting a Tenancy

Policy Ending a Tenancy

Policy Compliments, Complaints and Appeals

Policy

Form Compliments, Complaints and Appeals form

English

If you need help to understand this letter please contact the Telephone Interpreters Service on 131450 and
ask them to contact on 8324 0800 for you at no cost. You can also come to the Bridge Housing office and
ask for assistance in your language.

Simplified Chinese
R X B A E A, ERITE I EERS 131450 BoREEEE RS ST Bridge Housing, Hif
8324 0800, IXI RSP0, BT LIE] Bridge Housing RYFrAasle. Bk HAIIES FethBhfs.

Spanish

Si necesita ayuda para entender esta carta, por favor comuniquese con el Servicio Telefénico de
Intérpretes al 131450 y solicite que lo contacten sin cargo con Bridge Housing al 8324 0800. También
puede dirigirse a las oficinas de Bridge Housing y solicitar asistencia en su idioma.

Russian

Ecnu gns noHvMaHua cofepiaHus sToro nicbMa Bam Heo6xoAumMa NomolLb, CBAMUTECH, MOManyicTa, ¢
TenedoHHoM NepeBog4ecHor cny#6oi no Homepy 131450 1 nonpocuTe coeanHUTL Bac ¢ Bridge Housing
no Homepy 8324 0800. 3a coeguHEHUE NIATHUTL He Hy#HOo. HpoMe Toro, Bbl MoXeTe IMHHO NOCETUTL OUC
Bridge Housing v nonpocute 06 ycryrax nepeBoj41Ka.

Greek
Edv xpelaleoTe BorBela yla va KATAavVorjoETE TNV TIApoUod ETIIOTOAT], TIAPAKAAW ETIKOIVWVT|OTE HE TNV
Yrinpeoia Thaspwvikwv Alepunvewy oto 131450 kal {nTrioTe Toug va erikovwvrjoouv pe To 8324 0800
yla e0dg Xwpic kapia xpeéwor). Mmopeite eriong va eruokedBeite To ypadeio Bridge Housing kat va
{nmoete Borjbela oTn YAWOood oag.
Vietnamese
Né&u can ngudi gidp dé hidu thur nay xin quy vi lién hé véi Dich Vu Théng Ngén Bién Thoai 56 131450 va
nhé ho lién lac véi Bridge Housing qua sé 8324 0800 cho quy vi mét cach mién phi. Quy vi cling cé thé dén
Vin Phong cla Bridge Housing va xin gitp d& bang ngén-ngir clia quy-vi.
Arabic

.9_) (_J..c. 4.».9.1[.3._.“ 4..@_:.._;\.“ doas faned le..a.dl ol:.._, d..“.a.u_).“ sl .3..9 @ ad.c.l.a.u.n d\ ._;a..la-l Lﬂ
d..S_a__. i_LI.LC- 481<s O942 8324 0800 ‘a-ﬂ_) UL.C. ._.s.ts..n__l el b.l;aa.u UI r..s..l.n _;-.Uab 131450
d.n__x_.l.z 3aclwil w1b 4 Bridge Housing u.zS..n Jdl ‘,3.@:..1! L.a.xl
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