bridge Policy

Block Meetings

Purpose

This policy provides guidance about how and when Bridge Housing will conduct a
Block Meeting.

Scope

This policy applies to all housing managers and tenants living in blocks managed by
Bridge Housing and all its related entities (we, our, us).

Policy

We define a ‘Block’ as any building where there are four or more of our tenants
living in the same complex.

We will organise a Block Meeting where:

« A Block Meeting is requested by fenants

« Maijor repairs or construction are scheduled - to provide information about the
work and answer questions from tenants

« There are common area issues that require agreement between tenants, for
example management of bins or parking, and/or;

« There is a proposal for a tenant led initiative for the block.

The purpose of a block meeting

Block meetings provide a forum for us to meet with tenants to discuss and resolve
shared issues, share valuable information and to support community initiatives.

The purpose of a Block meeting is to:

« Resolve issues raised by tenants on the spot wherever possible

« Provide an opportunity for tenants to ask questions and provide suggestions and
workable solutions to shared issues

« Encourage tenants to get involved in community-led initiatives.

Block meetings are not common area property inspections or maintenance audits.

Tenants are encouraged to report repairs to the Customer Care Hub. They do not

replace the need to report issues to their Housing Manager on an individual basis.

Block Meeting Planning

Meetings are organised by the Housing Manager responsible for the portfolio.
Tenants and household members are encouraged to attend. Tenants will receive an
invitation and agenda for the block meeting at least 2 weeks in advance.

We will post a written summary of the discussion and actions within 21 days of the
meeting.



Related Documents and Resources

Type
Legislation
Legislation

Fact Sheet

Updated 14/11/2025

Title

Residential Tenancies Act 2010

Residential Tenancies Requlations 2010

Block Meetings Fact Sheet



https://legislation.nsw.gov.au/view/html/inforce/current/act-2010-042
https://legislation.nsw.gov.au/view/html/inforce/current/sl-2019-0629
https://bridgehousing.org.au/wp-content/uploads/2024/07/Block-Meetings-Fact-sheet.pdf

bridge

Want more information?

Contact the Repairs Team at 02 8324 0800 or via email on repairs@bridgehousing.org.au
bridgehousing.org.au

English

If you need help to understand this letter, please contact the Telephone Interpreters Service
on 13 14 50 and ask them to contact 02 8324 0800 for you at no cost. You can also come to the
Bridge Housing office and ask for assistance in your language.

Simplified Chinese

NREFEHBYRIBBXEE, 1BEE 13 14 50 X RZBIEOFERS, HEX MR EAEEL R 02 8324
0800, f&thalA>kZIBridge HousinghvaAZ, AEHNIES K.

Spanish

Si necesita ayuda para entender esta carta, péngase en contacto con el Servicio de
Intérpretes Telefonicos en el 13 14 50 y pidales que se pongan en contacto con el 02 8324
0800 para usted sin coste alguno. También puede venir a la oficina de Bridge Housing y pedir
ayuda en su idioma.

Russian

Ecnun Bam Hy>XHa NOMOLLb B MOHUMaHUK 3TOr0 NUCbMa, N03BOHUTE B Cry0y TenedoHHbIX
nepesoa4mkoB no tenedoHy 13 14 50 n nonpocute nx GecnnatHo NO3BOHUTL OT BaLLUEro MMEHU Mo
TenedgoHy 02 8324 0800.

Bbl Takxe moxeTe npuitn B ochuc Bridge Housing n nonpocuTbe NOMOLLM Ha CBOEM AA3bIKE.

Greek

Edv xpeialeoTe BONOEIA YIA VA KATAVONTETE QLT TNV EMOTOAN, EMKOIVWVNOTE PUE TNV
Trnpeoia TNAEPWVIKQV Alepunvéwy oTo 13 14 50 kal {NTACTE TOLG VA EMKOIVVHOOLY Yadi
oag oT1o 02 8324 0800 xwpig kOGTOG. MmopeiTe emiong va £pBeTe aTo Ypapeio Bridge Housing
kal va {nTNoeTe BoNBeia aTn YAWooa oag.

Viethamese

Né&u quy vi can sy hé trg dé hiéu nodi dung clia la thu nay, xin vui ldng lién hé véi Dich Vu Théng
Dich Dién Thoai qua s6 13 14 50

va yéu cdu ho cung cdp dich vu lién hé mién phi t6i s6 02 8324 0800 cho quy Vi.

Quy vi ciing cé thé dén vén phong Bridge Housing va yéu cdu dugc hé trg béng ngén ngit ma
quy vi st dung.

Arabic
13 14 50 )3 e cplzd 1 puslpas Jdasen 030 1 )0aldse oz 1dIuald aps 1 zas 1w xsd 1dazlowst g
JJolcnca &dd ld_)é?

Oglas god 2y i wddas Bridge Housing sMadws! aoee Idlauald <Idsde 0800 8324 02 1dglua wadcis
shde Wauslg 3 dgcdla Bridge Housing s gaddods isua) 1dzuas, 1ds addac

adlzdss (ol el il oy 1y s VWsacso)
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