bridge POllcy

Common Areas

Purpose

This policy explains how Bridge Housing will manage the common areas of unit
blocks to ensure shared spaces and common areas are safe with clear access
for emergency responses.

Scope

This policy applies to all tenants who live in buildings owned or managed by
Bridge Housing and any of its related entities (we, our, us).

Overview

We are committed to ensuring the safety, accessibility, and compliance of all
managed properties in accordance with relevant fire safety legislation (NSW
Environmental Planning & Assessment Act (Development Certification and Fire
Safety) Regulation 2021) and tenancy requirements. The management of
common areas forms a key component of this commitment.

Keeping common areas clear and safe

The storage of personal items in common areas presents a significant fire, trip,
and obstruction risk and may impede emergency evacuation or access by first
responders.

To maintain safe egress routes and effective emergency response, all shared
or common areas, including but not limited to stairwells, corridors, lobbies, and
entryways, must remain free of personal items at all times.

Items such as bicycles, prams, furniture, pot plants, and doormats are not to be
stored in these areas under any circumstances.

Where such items are identified, we may arrange for their removal without
notice to mitigate safety risks and meet legislative obligations.

Fire doors

Fire doors must always remain closed. These are critical safety features
designed to prevent the spread of fire and smoke and to preserve safe
evacuation routes in the event of an emergency.

To maintain compliance with fire safety standards and ensure safe evacuation
during emergencies, screen doors must not be installed on front doors in
apartment complexes. These additions can obstruct egress routes and
compromise the integrity of fire-rated doors, increasing risk during a fire event.
Existing screen doors may be removed from properties if required.
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Complaints about service delivery

If a tenant is not satisfied with a service we have provided or does not agree
with a decision we have made, they can ask for a formal review. Further
information on this process can be found in our Compliments, Complaints and
Appeals Policy.

This policy, and a helpful information leaflet, is available from Bridge Housing's
office or can be downloaded from our website www.bridgehousing.org.au.

Related Documents and Resources

Type Title
Legislation NSW Residential Tenancies Act 2010
Legislation NSW Environmental Planning and Assessment

(Development Certification and Fire Safety)
Requlation 2021

English

If you need help to understand this letter please contact the Telephone Interpreters Service on 131450 and
ask them to contact on 8324 0800 for you at no cost. You can also come to the Bridge Housing office and
ask for assistance in your language.

Simplified Chinese
R AX B A, HRITE TR EIRS 131450 FERETELE RSB EEIEST Bridge Housing, Hif
8324 0800, IXTH 55 25 B fH. AT LLE] Bridge Housing MIZpAZEsfk. ZERAEMETRIMIE.

Spanish

Si necesita ayuda para entender esta carta, por favor comuniquese con el Servicio Telefénico de
Intérpretes al 131450 y solicite que lo contacten sin cargo con Bridge Housing al 8324 0800. También
puede dirigirse a las oficinas de Bridge Housing y solicitar asistencia en su idioma.

Russian

Ecnu pna noHMMaHuA cofepaHna sToro nucbma Bam Heo6xoArMa NOMOLLb, CBAMWUTECH, MOManyicra, ¢
TenedoHHOW NnepeBoaHecHoi cnym60oi no Homepy 131450 1 nonpocuTe coeauHUTe Bac ¢ Bridge Housing
no Homepy 8324 0800. 3a coefiMHEHWE NNATUTEL He HYyXHO. Hpome Toro, Bel MoxeTe TMHHO NoceTUTL oduc
Bridge Housing 1 nonpocuTk 06 ycayrax nepesogquHa.

Greek

Edv xpeidleote Poribela yla va KaTavorjoeTe TNV TIapoUod ETICTOAT], TIAPAKAAW ETIKOIVWVI|OTE JE TNV
Yrnpeoia ThAedpwvikwy Aleppnvéwy oto 131450 kat {nTrioTE TOUG va ETIIKOIVWVToouV e To 8324 0800
yla egdg Xwpig kapia xpéwor). Mmopeite eniong va erokedBeite To ypadeio Bridge Housing kat va
{ntoete BorjPela 0T YAWCoA GaAg.

Vietnamese
Néu can ngudi gidp dé hiéu thu nay xin quy vi lién hé véi Dich Vu Théng Ngén Bién Thoai s6 131450 va
nhé& ho lién lac véi Bridge Housing qua s6 8324 0800 cho quy vi mét cach mién phi. Quy vi cling cé thé dén
V&n Phong clia Bridge Housing va xin giap d& bang ngén-ngir clia quy-vi.
Arabic

3y Je 44&41.&.." 4.n_a.‘;\..“ dada o JLlasyl :—1;.) | RN PP f"'ﬂ's @ 3o lwa J] ;_;A.Ia-‘ L‘J
diSelsy chle 381S3 () 358324 0800 pd) Jo 3Son b skiads ol agie ikl g 131450

di_ally Sullaa i w-1b 4 Bridge Housing ...:-lS-a Jl _;\9-@&-“ L-A-ﬂ



https://bridgehousing.org.au/wp-content/uploads/2025/11/Compliments-Complaints-and-Appeals-Policy-1.pdf
https://bridgehousing.org.au/wp-content/uploads/2025/11/Compliments-Complaints-and-Appeals-Policy-1.pdf
http://www.bridgehousing.org.au/
https://legislation.nsw.gov.au/view/html/inforce/current/act-2010-042
https://legislation.nsw.gov.au/view/whole/html/inforce/current/sl-2021-0689#pt.15
https://legislation.nsw.gov.au/view/whole/html/inforce/current/sl-2021-0689#pt.15
https://legislation.nsw.gov.au/view/whole/html/inforce/current/sl-2021-0689#pt.15
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