
Policy 
 

 

Common Areas   
Purpose  
This policy explains how Bridge Housing will manage the common areas of unit 
blocks to ensure shared spaces and common areas are safe with clear access 
for emergency responses. 

Scope  
This policy applies to all tenants who live in buildings owned or managed by 
Bridge Housing and any of its related entities (we, our, us). 

Overview 
We are committed to ensuring the safety, accessibility, and compliance of all 
managed properties in accordance with relevant fire safety legislation (NSW 
Environmental Planning & Assessment Act (Development Certification and Fire 
Safety) Regulation 2021) and tenancy requirements. The management of 
common areas forms a key component of this commitment.  

Keeping common areas clear and safe 

The storage of personal items in common areas presents a significant fire, trip, 
and obstruction risk and may impede emergency evacuation or access by first 
responders.  

To maintain safe egress routes and effective emergency response, all shared 
or common areas, including but not limited to stairwells, corridors, lobbies, and 
entryways, must remain free of personal items at all times.  

Items such as bicycles, prams, furniture, pot plants, and doormats are not to be 
stored in these areas under any circumstances.  

Where such items are identified, we may arrange for their removal without 
notice to mitigate safety risks and meet legislative obligations.  

Fire doors  
Fire doors must always remain closed. These are critical safety features 
designed to prevent the spread of fire and smoke and to preserve safe 
evacuation routes in the event of an emergency.  

To maintain compliance with fire safety standards and ensure safe evacuation 
during emergencies, screen doors must not be installed on front doors in 
apartment complexes. These additions can obstruct egress routes and 
compromise the integrity of fire-rated doors, increasing risk during a fire event. 
Existing screen doors may be removed from properties if required.  



   
 

   

 

Complaints about service delivery  
If a tenant is not satisfied with a service we have provided or does not agree 
with a decision we have made, they can ask for a formal review. Further 
information on this process can be found in our Compliments, Complaints and 
Appeals Policy. 

This policy, and a helpful information leaflet, is available from Bridge Housing's 
office or can be downloaded from our website www.bridgehousing.org.au.  

 

Related Documents and Resources 
 

Type   Title  

Legislation  NSW Residential Tenancies Act 2010 

Legislation NSW Environmental Planning and Assessment 
(Development Certification and Fire Safety)           
Regulation 2021  

 

 

 
 

https://bridgehousing.org.au/wp-content/uploads/2025/11/Compliments-Complaints-and-Appeals-Policy-1.pdf
https://bridgehousing.org.au/wp-content/uploads/2025/11/Compliments-Complaints-and-Appeals-Policy-1.pdf
http://www.bridgehousing.org.au/
https://legislation.nsw.gov.au/view/html/inforce/current/act-2010-042
https://legislation.nsw.gov.au/view/whole/html/inforce/current/sl-2021-0689#pt.15
https://legislation.nsw.gov.au/view/whole/html/inforce/current/sl-2021-0689#pt.15
https://legislation.nsw.gov.au/view/whole/html/inforce/current/sl-2021-0689#pt.15
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