bridge¥
housing &,

Pets

Purpose

The purpose of this policy is to explain what Bridge
Housing considers is a companion pet in accordance
with the Companion Animals Act 1998 and to set out
the conditions under which Bridge Housing will usually
grant written permission for a tenant to keep a pet in
their home.

Scope
This policy applies to all tenants of Bridge Housing.

Policy overview

Bridge Housing recognises that pets can enrich the lives
of their owners. Bridge Housing has implemented a fair,
consistent and transparent process for granting
permission to keep a pet. Bridge Housing understands
that refusal to keep a pet may cause distress to tenants
and will follow the policy set out below when granting
permission to keep a pet.

In line with the Companion Animals Act 1998, Bridge
Housing considers a household pet to be a companion
animal that is being kept as a household pet and that
provides health benefits to a person. Companion
animals may help relieve stress, provide psychological
support or serve a more active role such as a guide or
assistance dog.

Given the variety of household pets and the range of
properties and tenures that Bridge Housing offers,
Bridge Housing will individually consider each
application on its merits. Bridge Housing will take into
account any legal or regulatory requirements, the type
of property and tenure, the size and type of pet and the
potential for any damage to the property or
interference with neighbours.

As a responsible landlord, Bridge Housing will usually
grant approval for a tenant to keep a small household
pet in their home if the following conditions are met:

e Dogs and cats are registered and micro chipped to
fully comply with the Companion Animals Act 1998
and Companion Animals Regulation 2008
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e The approved pet complies with what Bridge
Housing has identified as a household pet

e The approved pet complies with any licencing
requirements and any relevant local council
regulations or other legislation that restricts the
keeping of certain types of animals

e The property is suitable for the pet and the tenant
has been given approval to keep a pet in the
property

e The petis unlikely to interfere with the reasonable
peace, comfort and privacy of neighbours in
accordance with the Residential Tenancies Act 2010

The tenant will be required to complete and agree to a
pet contract that sets out their responsibilities as a pet
owner in a Bridge Housing property.

Policy
Household pets

Bridge Housing considers a household pet to be a small
pet such as a dog, cat, caged bird/s, fish in a small tank,
or a small mammal like a rabbit or guinea pig. If the pet
falls into this category then as long as the other
conditions outlined in this policy are met, Bridge
Housing will usually grant permission to keep this type
of pet.

Bridge Housing will generally only approve a maximum
of two pets in a property.

Bridge Housing does not consider poultry (chickens and
other fowl), livestock or exotic animals to be a
household pet. Therefore tenants are not permitted to
keep these types of animals in its properties.

All cats and dogs approved as pets in Bridge Housing
properties must be micro chipped and registered on the
NSW Companion Animals Register with the local
council. Further details on this requirement can be
found at: www.petregistry.nsw.gov.au.

Restricted and dangerous dogs as defined by the
Companion Animals Act 1998 and local councils are not
permitted by Bridge Housing.


http://www.petregistry.nsw.gov.au/

Bridge Housing does not encourage the ownership of Related documents

reptiles and insects due to the specialised nature of

their care and living conditions. Tenants approved to Legislation

keep such animals must have, where applicable, the e  Residential Tenancies Act 2010
Required licence. They must also demonstrate that they o Residential Tenancies Regulation 2010
have adequate knowledge to meet the care and welfare . )

needs of the animal, including the provision of a *  Companion Animals Act 1998

suitable environment. e Companion Animals Regulation 2008

Failure to comply with this Pet Policy will result in
Bridge Housing taking action. This can range from
working with the tenant to resolve any problems caused
by pet ownership, withdrawing permission to keep a pet e PetProcedure
or seeking an order from the NSW Civil and
Administrative Tribunal (NCAT) if there has been a
breach of the Residential Tenancy Agreement. e Responsible Pet Ownership Department of Premier
and Cabinet

Documents supporting this policy

e Pet Training Guide

. e PetContract
Properties and pets

Bridge Housing manages a range of properties. Not all

of these are suitable for pet ownership. Bridge Housing * Starting a Tenancy Checklist
will make each assessment based on the type of pet,

the type of property, and any strata or by laws that may

restrict the keeping of pets.

e Tenant Handbook

Where a tenant receives approval to keep a pet, it is
with the understanding that this approval is for the
current property. If the tenant moves to another Bridge
Housing property, they will need to seek re-approval as
not all Bridge Housing properties are suitable for pet
ownership.

All Bridge Housing tenants approved for keeping a pet
will complete a pet contract. Pet owners are required to
pay for the cost of any property damage caused by their
pet and for carpet cleaning and, where necessary,
fumigation at the end of the tenancy.

Complaints and appeals
This is an appealable policy.

If a tenant is not satisfied with a service provided by
Bridge Housing or does not agree with a decision it has
made, they can ask for a formal review. To do this, the
tenant can complete either an | want to complain form
or an | want to appeal form, details of which appear in
the Bridge Housing Complaints and Appeals Policy.

This policy and information leaflet is available from
Bridge Housing's office or can be downloaded from our
website www.bridgehousing.org.au.

If a tenant is unhappy with the outcome of an appeal to
Bridge Housing, they can lodge a second level appeal
with the Housing Appeals Committee. The Housing
Appeals Committee is an independent agency that
reviews certain decisions made by staff of Community
Housing organisations and Housing NSW. For
information on the Housing Appeals Committee call
1800 629 794 or go to www.hac.nsw.gov.au.
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http://www.hac.nsw.gov.au/

Translation Service

English
Ifyou need help to understand this letter please contact the Telephone Interpreters Service on 131-450 and ask them to contact
on 9699-6055 for you at no cost. You can also come to the Bridge Housing office and ask for assistance in your language.

Simplified Chinese
A E X B AT, ERITHR 1§ERS 131450 ToRMIEE RS BEHR4T Bridge Housing, HLi% 9699-6055. 1T
ARG R tny. EthaTLLE] Bridge Housing HOIMATE R, FRk HIENE S K hBhE.

Spanish

Si necesita ayuda para entender esta carta, por favor comuniquese con el Servicio Telefonico de Intérpretes al 131450
y solicite que lo contacten sin cargo con Bridge Housing al 9699-6055. También puede dirigirse a las oficinas de Bridge
Housing y solicitar asistencia en su idioma.

Russian

Ecnu AnA NnOHMMaHWA CoAaepHaHUA 3TOro Nnucbma Bam Heo6xoaMma NoMoLLb, CBAMUTECH, NOMaNyncTa, ¢ TeneoHHOK
nepesoa4ecHon cny6oi no Homepy 131450 u nonpocuTe coeanHUTs Bac ¢ Bridge Housing no Homepy 9699-6055.
3a coeflMHEHUE NNATUTL HEe HYHHO. Hpome Toro, Bel MoXeTe nn4HO noceTuTb oduc Bridge Housing W nonpocuTe 06
ycnyrax nepeBofquKa.

Greek

Edv xpewaleote BorBela yia va KATAvonoeTE TNV Mapolod £TICTOAT), TIAPAKAAW ETUKOWVWVIOTE UE TNV YTnpeoia
TAiedpwvikwv Alepunvéwv oto 131-450 kat {NTHOTE TOUS va EMIKOVWVIIO0UV e To 9699-6055 yia e0dag Xwpic Kapia
Xpewon. Mnopeite emiong va emoke@Oeite To ypadeio Bridge Housing kat va {ntroste Borjdela otn yAwooa oag.

Vietnamese

NE&u can nguéi gitip @é hiéu thu nay xin quy vi lién hé v&i Dich Vu Thong Ngdn bién Thoai s6 131450 va nhé ho lién lac véi
Bridge Housing qua s6 9699-6055 cho quy vi mdt cach mién phi. Quy vi cling ¢é thé dén Van Phong cla Bridge Housing
va xin giup d& bang ngén-nglr cua quy-vi.
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