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Changes to a Household

Purpose

This policy explains Bridge Housing’s approach when there is a change in the number of people living in a household.

Scope

This policy applies to tenants who live in a social housing property that is owned or managed by Bridge Housing (we,
our, us).

Policy Overview
Tenants are allocated properties and charged rent based on their household size and income.

Tenants are required to advise us if there are any changes in their household (if someone joins or leaves the
household) and provide updated details of the change, including revised income.

It is a condition of the residential tenancy agreement that a tenant advises of any household change within 21 days of
the change occurring.

Visitors

Tenants can have a visitor for up to 28 days at any one time. A visitor is not required to pay rent during this time. If a
visitor remains part of the household after 28 days, tenants are obligated to let us know within 21 days of the date of
the change occurring.

Change in Household Members

We acknowledge that that from time to time, people come and go from households for a variety of reasons and
income can change.

Tenants are responsible for informing us of any change in their household within 21 days by completing an
Application for a Rental Subsidy form. When a tenant fails to do so, they are breaching the conditions of their
Residential Tenancy Agreement.

If a person leaves the household the tenant will need to provide us with either a signed and witnessed statutory
declaration, or a copy of the new lease agreement for the household member that’s leaving.

If a person joins a household, the tenant will need to complete an Additional Person Information Form.

When we are advised of the change, we will assess and review the suitability of adding an additional person to a
household and write to the tenant to let them know the outcome. Additional household member requests will be
approved in most circumstances, except when it leads to overcrowding or the change in household doesn’t match the
property size or type.

Additional household members are not automatically entitled to succession of tenancy if the tenant leaves the
property. More information on eligibility criteria can be found in our Succession of Tenancy Policy.

Changes in income and rent

In instances where there is a change in the household, and we approve the change; we will recalculate the tenant’s
rent and water charges and update the household details for the tenancy. Details of how this will change your rent
and water charges can be found in our Rent Policy and Water Charging Policy.

Document Number: Ops Pol011- 05/2023 Version: 4 Next Review: May 2026


https://bridgehousing.snapforms.com.au/form/application-for-rental-subsidy
https://bridgehousing.complispace.com.au/Assets/1005/5/AdditionalPersonInformationForm-New.pdf
https://bridgehousing.complispace.com.au/Assets/711/2/SuccessionofTenancyPolicy.pdf
https://www.bridgehousing.org.au/documents/847-rent-policy
https://www.bridgehousing.org.au/documents-download/documents/tenant-policies/1175-water-charging-policy-2022/file

Breaches of the Residential Tenancy Agreement

By signing the Residential Tenancy Agreement, tenants agree that they understand their rights and responsibilities
under the NSW Residential Tenancies Act 2010. If a tenant fails to provide details of any changes of those living in
their household, they are in breach of their residential tenancy agreement.

If this occurs, we, as the landlord, can apply to the NSW Civil and Administrative Tribunal (NCAT) for a breach order
against the tenant for exceeding the occupancy of the property as listed in the agreement.

Failing to disclose changes may also result in cancellation of a rent subsidy — this may be backdated, and the debt
placed on the tenant’s rental account. More information on rent subsidy non-disclosure can be found in our Rent

Policy.
Other situations that can lead to breaches of the Residential Tenancy Agreement
(RTA) and NCAT action include:

Unauthorised occupants

An unauthorised occupant is a person living in one of our properties who has not been identified as a member of the
household. If a tenant has an additional occupant living in their property and has not informed Bridge Housing or
refuses to add the person to the household, they are breaching the conditions of their Tenancy Agreement.

Behaviour of Household Members and Visitors

Under the Residential Tenancy Agreement, it is the tenant’s responsibility to ensure all household members and
visitors respect the right of their neighbours to peaceful enjoyment of their property, not allow their property to be
used for illegal purposes or cause nuisance to other neighbours. Landlords, under the Residential Tenancies Act 2010
are unable to intervene if a tenant wants a member of the household removed. In such instances, tenants should
report this matter to NSW Police.

Subletting

We do not allow tenants to sublet, take in boarders or set up a share house in their social housing property.

Illlegal Occupants

In instances where the tenant has officially left the property and another person remains in the premises, we will
apply for a possession order through the NSW Civil and Administrative Tribunal (NCAT) under section 95 of the NSW
Residential Tenancies Act 2010.

Squatting

A squatter or trespasser is a person who occupies a Bridge Housing owned or managed property without our consent
or the consent of the tenant.

The NSW Civil and Administrative Tribunal (NCAT) has no jurisdiction in this situation as there is no landlord and
tenant relationship between Bridge Housing and the squatter.

In such instances, we will contact the local NSW Police and request that they remove the squatter/s from the
property in accordance with the Inclosed Lands Protection Act 1901 (NSW).

Appeals and Review of Decision
Tenants can appeal some decisions made under this policy.

If a tenant is not satisfied with a service we have provided or does not agree with a decision we have made, they can
ask for a formal review. Our Compliments, Complaints and Appeals Policy outlines the many ways for tenants to make
an appeal. This policy, and a helpful information brochure, is available from our office or they can be downloaded
from our website www.bridgehousing.org.au.

If a tenant is unhappy with the outcome of the appeal, they can lodge a second level appeal with the Housing Appeals
Committee. The Housing Appeals Committee is an independent agency that reviews certain decisions made by staff of
Community Housing organisations and Housing NSW. For information on the Housing Appeals Committee call 1800
629 794 or go to www.hac.nsw.gov.au.



https://legislation.nsw.gov.au/view/html/inforce/current/act-2010-042
https://www.bridgehousing.org.au/documents/847-rent-policy
https://www.bridgehousing.org.au/documents/847-rent-policy
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-1901-033
http://www.bridgehousing.org.au/
http://www.hac.nsw.gov.au/

Related Documents and Resources

Type Title

Legislation NSW Residential Tenancies Act 2010

Legislation Residential Tenancies Regulation 2019

Legislation Inclosed Lands Protection Act 1901 (NSW)

Policy Rent Policy

Policy Water Charging Policy

Policy Compliments, Complaints and Appeals Policy

Form Additional Person Information Form

Form Application for Rental Subsidy Form (PDF)

Form Application for Rental Subsidy Form (online)
English

If you need help to understand this letter please contact the Telephone Interpreters Service on 131450 and
ask them to contact on 8324 0800 for you at no cost. You can also come to the Bridge Housing office and
ask for assistance in your language.

Simplified Chinese
R S A, ERITE EAE RS 131450 EREEAE RS BEHETT Bridge Housing, Bk
8324 0800, XTI RS2 281, AT L3 Bridge Housing AOJMAZESR. Bk TR AITE SR,

Spanish

Si necesita ayuda para entender esta carta, por favor comuniquese con el Servicio Telefénico de
Intérpretes al 131450 y solicite que lo contacten sin cargo con Bridge Housing al 8324 0800. También
puede dirigirse a las oficinas de Bridge Housing y solicitar asistencia en su idioma.

Russian

Ecnu pns noHMMaHuA cofepiaHua aToro nucbma Bam Heobxoarma nomollb, CBAKKUTECH, MOXanyicTa, ¢
TenedoHHOW NepeBofHecHoi cnymeoi no Homepy 131450 1 nonpocuTe coeanHUTL Bac ¢ Bridge Housing
no Homepy 8324 0800. 3a coefHEHUE NAATUTL He HyHHo. Hpome Toro, Bel MomeTe AMYHO NOCETUTE ouc
Bridge Housing 1 nonpocuTk 06 ycnyrax nepesogyuHa.

Greek

Edv xpeldleote foriBela yla va KaTavorjoeTe TNV TIapouod ETICTOAT], TIAPUKAAW ETIKOIVWVT|OTE HE TNV
Yrnpecoia ThAepwvikwv Aleppnvéwy oto 131450 Kal {nTrjoTE TOUG Va ETIKOWVWVTiCOUV He To 8324 0800
Yyl e0dg Xwpic kapia xpewar). Mropeite ertiong va emokedBeite To ypadeio Bridge Housing kat va
{ntoete Borbela 0T YAWooa oag.

Vietnamese
Né&u can ngudi gidp dé hiéu thu nay xin quy vi lién hé véi Dich Vu Théng Ngén Bién Thoai 56 131450 va
nhé ho lién lac v&i Bridge Housing qua s6 8324 0800 cho quy vi mét cach mién phi. Quy vi cling cé thé dén
Van Phéng cua Bridge Housing va xin giap do bang ngén-ngir clia quy-vi.
Arabic - - - . U

35 de Aa3lgtl da sl Leas e Jlad¥ sla Ulull sda agd 3 Bacluws J) cadal 1)
diSasy eble AIKS 7 5058324 0800 ady oo w38 el Ighiads ol agie L2ibaly 131450
ialls daeluuedl Ll 5 Bridge Housing w3Sa ) ) gudal L..a::i



https://legislation.nsw.gov.au/view/html/inforce/current/act-2010-042
https://legislation.nsw.gov.au/view/html/inforce/current/sl-2019-0629
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-1901-033
https://www.bridgehousing.org.au/documents/847-rent-policy/file
https://www.bridgehousing.org.au/documents-download/documents/tenant-policies/1175-water-charging-policy-2022/file
https://www.bridgehousing.org.au/documents/764-compliments-complaints-and-appeals-policy/file
https://bridgehousing.complispace.com.au/Assets/1005/5/AdditionalPersonInformationForm-New.pdf
https://bridgehousing.complispace.com.au/Assets/1196/ApplicationforRentalSubsidyForm.pdf
https://bridgehousing.snapforms.com.au/form/application-for-rental-subsidy
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