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Your Views E-Panel

What is the Bridge Housing Your Views
e-Panel?

The Your Views e-Panel is a diverse group of tenants
who have input into the way we communicate with our
tenants. While the panel is not a formal decision-making
body, members input helps Bridge Housing to better
communicate with tenants about a variety of services.

Why have a panel?

Bridge Housing develops and sends out many letters,
forms, and fact sheets to our tenants every year. We
need to make sure that we communicate with our
tenants in a way that is open, friendly, and accessible.
We work closely with the Tenants Advisory Group (TAG)
and through Tenant Workshops to obtain feedback on
our services. The Panel will complement this work by
giving tenants and Bridge Housing a quick and easy way
of commenting on our communications.

Benefits of being a panel member:
e A greater understanding of how Bridge Housing
operates and communicates

e Being able to participate in the way we do
business with tenants

e Being able to champion open and accessible
communication.

e Being an active part of your community.
The panel enables Bridge Housing to:
e Better understand how we can communicate
with tenants effectively.

e Involve tenants in how we do business with
them.

o Utilize the skills, experience and knowledge of
tenants.

e Make informed decisions about the way we
communicate.
What panel members will be asked to
do?

Panel members will be asked to comment on Bridge
Housing letters, forms, and fact sheets on an occasional
basis. To make the process easy for everyone members
must have an email address.
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Fact Sheet

You can leave the panel at any time by sending us an
email.

What Bridge Housing will do?

Bridge will give people at least 48 hours to comment
and will endeavor to incorporate advice and
recommendations from the panel wherever possible.
Panel members will be sent the final version of the
document so they can see how their comments have
influenced any changes made to it.

Who can join?

Bridge Housing residents of all ages, backgrounds and
walks of life are encouraged to get involved. With your
input, Bridge Housing can improve our communication
with our tenants so that it is friendly, open, and
accessible. If you're under 18 years of age you'll need
your parent or guardian's permission to join.

How to join

To join or to ask any questions you might have about
the panel please ring or email Sarah Kingsbeer on 8324

0827 community@bridgehousing.org.au
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English

If you need help to understand this letter please contact the Telephone Interpreters Service on 131450 and
ask them to contact on 8324 0800 for you at no cost. You can also come to the Bridge Housing office and
ask for assistance in your language.

Simplified Chinese
IRE X G TR, HRITE RS 131450 ESREIEEE RGSEEIIT Bridge Housing, Hik
8324 0800, IXIM AR A %71, AT LAE| Bridge Housing MIJRAESR. BRAEMIES KHMEIE.

Spanish

Si necesita ayuda para entender esta carta, por favor comuniquese con el Servicio Telefonico de
Intérpretes al 131450 y solicite que lo contacten sin cargo con Bridge Housing al 8324 0800. También
puede dirigirse a las oficinas de Bridge Housing y solicitar asistencia en su idioma.

Russian

Ecnun gna noHWMMaHuA cofepiaHus aToro nicbMa Bam Heo6xoanmMa NOMOLLb, CBAMKUTECH, MOXanyncTa, ¢
TenedoHHo NepeBog4ecKoi cnyx6oi no Homepy 131450 1 nonpocuTe coegnHKUTL Bac ¢ Bridge Housing
no Homepy 8324 0800. 3a coefriHeHWe NiaTUTL He Hy:xHO. Hpome Toro, Bel MoxeTe AM4HO NoceTUTL odurc
Bridge Housing v nonpocute 06 ycryrax nepeBoj4mHa.

Greek

Edv xpelaleoTe BoriBeld yla va KATAVOr|OETE TNV TIApoUCd ETIGTOAT], TIAPAKAAU ETIKOIVWVNOTE HE TNV
Yrnpeoia ThnAspwvikwv Aleppnvewyv oto 131450 ko {nTioTe Toug va erukowvwvijoouv pe To 8324 0800
yla £04g Xwpic kapia Xpewor). Mropeite eriiong va eruokedBeite To ypadeio Bridge Housing kat va
{nmoete Borjbela 0T yAwood oag.

Vietnamese
Néu can ngudi gidp dé hiéu thur nay xin quy vi lién hé véi Dich Vu Théng Ngén Bién Thoai s6 131450 va
nhé ho lién lac véi Bridge Housing qua sé 8324 0800 cho quy vi mét cach mién phi. Quy vi cling cé thé dén
Vian Phong clia Bridge Housing va xin gitp d& bang ngén-ngir clia quy-vi.
Arabic . . . . S

3, Je Aua3lgl dan il deus pe JUadW sl Al ll 638 agd 3 Satlaws J) madal 1)
diSatsy eble dAIS3 (9508324 0800 a3, e L3Sy el ks o agia 2Lbly 131450
53205 sacluwa I o1k 5 Bridge Housing wi3Sa J) L gwdad) Lasl,



