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Fact Sheet

What do | do if my rent has changed?

If after the rent review, the amount of rent you are
being charged by Bridge Housing has changed, you
must ensure that the newly adjusted rent is being paid.

If you receive a Centrelink payment

You must contact Centrelink to advise them of the
change in your rent. This is to ensure that you receive
the correct amount of Commonwealth Rent Assistance
(CRA).

You must change your CRA with Centrelink. To change
your CRA you must:

e Request a Rent Certificate from Centrelink and
complete Part A of the Certificate.

e Return your Rent Certificate to Bridge Housing by
mail or in person. Bridge Housing will complete
Part B and will send your Rent Certificate to
Centrelink.

You must ensure that your completed rent certificate is
received by Centrelink within the timeframe that
Centrelink request. You are responsible to check that
your rent assistance has been changed or awarded.
Bridge Housing can not check this for you. You can then
pay your rent using one of the options below.

If you receive a wage or are self
employed

You must update your payment to us using either
direct deposit or EFTPOS.

Ways you can pay your rent

1. Centrepay

Centrepay is a voluntary bill-paying service which is free
for Centrelink customers. Use Centrepay to arrange
regular deductions from your Centrelink payment. You
can start or change a deduction at any time. The
quickest way to do it is through your Centrelink account
online.

Bridge Housing can provide a form to help you start your
deduction. When you receive the form from Bridge
Housing, please check the details are correct and sign the
form. Once you have signed the form, we will send it
directly to Centrelink to update your details.

With your consent, Bridge Housing can also update your
deduction directly with Centrelink every time your rent
changes. If you wish for Bridge Housing to do this on your
behalf, please request a Multiple Consent & Authority
Form.

When Centrelink process any change they will send you
a letter advising of the change in your deduction and
when this change takes effect.

Note: It is your responsibility to ensure your new
weekly rent amount is paid until you receive the
notification letter from Centrepay. If you do not
receive a notification letter from Centrepay informing
you of the change in your rent payments, please
contact Bridge Housing as soon as possible.

2. Direct Deposit

Direct deposit is our preferred way for tenants who do
not have Centrelink income to pay rent and water
charges.

You can arrange a direct deposit from your bank
account to pay us either weekly or fortnightly.

To set up a Direct Deposit through your bank, you will
need our details as follows:

Account Name: Bridge Housing Limited Account
BSB Number: 062-212

Number: 00904385

Please use your Tenant Number as your reference
number for your payment

3. EFTPOS
You can also choose to pay your rent by EFTPOS at the
Bridge Housing Office.



English

If you need help to understand this letter please contact the Telephone Interpreters Service on 131450 and
ask them to contact on 8324 0800 for you at no cost. You can also come to the Bridge Housing office and
ask for assistance in your language.

Simplified Chinese
WRE B X EHE AR, HRITE BEERS 131450 ELREIEEE RSFENIT Bridge Housing, Hiik
8324 0800, IXIMARS A5 1. TLIZ] Bridge Housing MI7MAESR. ERFRIES A bhEh .

Spanish

Si necesita ayuda para entender esta carta, por favor comuniquese con el Servicio Telefénico de
Intérpretes al 131450 y solicite que lo contacten sin cargo con Bridge Housing al 8324 0800. También
puede dirigirse a las oficinas de Bridge Housing y solicitar asistencia en su idioma.

Russian

Ecnu Ana noHUMaHWA cofiepHaHua aToro nuceMa Bam Heo6xoauma nomolllb, CBAMKUTECH, MoManyicTa, ¢
TenedoHHoM NepeBoa4ecHor cnyx6oi no Homepy 131450 1 nonpocKTe coeanHKUTL Bac ¢ Bridge Housing
no Homepy 8324 0800. 3a coegWHEHWe NAATUTL He Hy#Ho. Hpome Toro, Bbl MoXteTe IMHHO NOCETUTL OUC
Bridge Housing v nonpocuts 06 ycnyrax nepesogqmKa.

Greek
Edv xpeldleoTe foribela yla va KATAvVorjGETE TNV TIapoUod ETIOTOAT], TIAPAKAAW ETIKOIVWVT|OTE HE TNV
Yrinpeoia Thaspwvikwv Aleppnvewy oto 131450 kai {nTrjoTe TOUg va ETKOVWVIicouy pe To 8324 0800
ylia £00g Xwpic kapia xpewor). Mropeite eriiong va emokedBeite To ypadeio Bridge Housing kat va
{nmoete Borjbela 0T yAwood oag.
Vietnamese
Né&u can ngui gidp dé hidu thur nay xin quy vi lién hé véi Dich Vu Théng Ngén Bién Thoali s6 131450 va
nhé ho lién lac v&i Bridge Housing qua s6 8324 0800 cho quy vi mét cach mién phi. Quy vi cling cé thé dén
Van Phéng cla Bridge Housing va xin giap d& bang ngén-ngir clia quy-vi.
Arabic
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