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Values

1. We are a SOCIALLY RESPONSIBLE organisation with a commitment to social inclusion and improving the
lives of the people and communities we support. We seek sustainable and environmentally responsible ways to
fulfil our mission.

2. We are a PEOPLE FOCUSED organisation. We keep our applicants and residents’ needs at the core of all

activity and decisions, empathise with their needs and deliver our services with fairness, respect, and sensitivity.
We value and support our employees to enable them to perform at their best and achieve their full potential.

3. We are COMMITTED and PASSIONATE and put our hearts and minds into our work. We value and

encourage innovation and continually seek to improve our performance.

4. We BUILD RELATIONSHIPS based on trust and respect to create positive outcomes for the people and
communities we serve.

5. We act with PROFESSIONALISM and INTEGRITY. we take responsibility for our decisions and actions

and provide a consistent high quality service. Our decisions are based on sound judgement and our culture
engenders good governance, transparency and honesty
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English

If you need help to understand this letter please contact the Telephone Interpreters Service on 131450 and
ask them to contact on 8324 0800 for you at no cost. You can also come to the Bridge Housing office and
ask for assistance in your language.

Simplified Chinese
R AR B E A EAE, WHRTE FERRS 131450 BEREIFEE REEEIRTT Bridge Housing, HiF
8324 0800, IXIF g2 B . HATLIF] Bridge Housing HIFRAZESNE. Bk AIRAE Sk .

Spanish

Si necesita ayuda para entender esta carta, por favor comuniquese con el Servicio Telefonico de
Intérpretes al 131450 y solicite que lo contacten sin cargo con Bridge Housing al 8324 0800. También
puede dirigirse a las oficinas de Bridge Housing y solicitar asistencia en su idioma.

Russian

Ecnun ana noHWMaHWA cofepaHia sToro nucbMa Bam HeobxoarmMa NOMOLLb, CBAMMWTECD, MOMAaNYHCTAa, C
TenehoHHOW NepeBog4eCcHor cny6oir no HoMmepy 131450 n nonpocute coeguHUTe Bac ¢ Bridge Housing
no Homepy 8324 0800. 3a coefiMHEHWe NNaTUTL He HyHHO. Hpome Toro, Bbl MOXETe JIMHHO NOCeTUTL 0jUC
Bridge Housing v nonpocuTk 06 ycayrax nepesoaqvKa.

Greek

Edv yxpeialeote BorjBela yia va KATAVONCETE TNV TIOPOUCA ETIOTOAN, TIAPAKAAW ETIKOWVWVT|OTE HE TV
Yrnpeoia ThAepwvikwv Aleppnvewy oto 131450 kot {NTHOTE TOUG Va ETIKOIVWVT|oouV He To 8324 0800
Yyia 0dg Xwpic kapia ¥pEwor). Mropeite emiong va emiokedBeite To ypadeio Bridge Housing kat va
{ntroete BorjPela oTn YAWOOoQ 0ag.

Vietnamese
Néu can ngudi giup dé hiéu thir nay xin quy vi lién hé véi Dich Vu Théng Ngén Dién Thoai s6 131450 va
nhé& ho lién lac véi Bridge Housing qua sé 8324 0800 cho quy vi mét cach mién phi. Quy vi cling ¢ thé dén
Van Phong cla Bridge Housing va xin gilp d& bang ngén-ngir clia quy-vi.
Arabic
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