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Values 
1. We are a SOCIALLY RESPONSIBLE organisation with a commitment to social inclusion and improving the 

lives of the people and communities we support. We seek sustainable and environmentally responsible ways to 
fulfil our mission. 
 

2. We are a PEOPLE FOCUSED organisation. We keep our applicants and residents’ needs at the core of all 
activity and decisions, empathise with their needs and deliver our services with fairness, respect, and sensitivity. 
We value and support our employees to enable them to perform at their best and achieve their full potential. 
 

3. We are COMMITTED and PASSIONATE and put our hearts and minds into our work. We value and 
encourage innovation and continually seek to improve our performance. 
 

4. We BUILD RELATIONSHIPS based on trust and respect to create positive outcomes for the people and 
communities we serve. 
 

5. We act with PROFESSIONALISM and INTEGRITY. We take responsibility for our decisions and actions 
and provide a consistent high quality service. Our decisions are based on sound judgement and our culture 
engenders good governance, transparency and honesty 
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