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Access to your Property  
Purpose 
This policy outlines the circumstances Bridge Housing will seek to enter a tenant’s property with and 
without the consent of the tenant. This policy also explains Bridge Housing’s approach to sustaining 
tenancies and ensuring the wellbeing of tenants by undertaking informal visits and contact with 
tenants. 

Scope 
This policy applies to all tenants of Bridge Housing (we, our, us). 

Policy overview 
We respect the right of tenants to enjoy reasonable peace, comfort and privacy in their home. In 
accordance with the Residential Tenancies Act 2010, tenants must allow us and/or our agent’s 
access to their home for specific reasons. These visits are beneficial to tenants and enable us to 
maintain our properties and undertake repairs. The conditions when we will access a tenant’s 
property are listed below: 

• We and/or our agents may enter a tenant’s property at any time if the tenant has given 
consent. Consent can be given either verbally or in writing. 

• We and/or our agents can access a tenant’s property in accordance with the conditions of the 
Residential Tenancies Act 2010 

Reasons for access 
The Residential Tenancies Act 2010 allows us and/or our agent’s access to a tenant’s property for the 
following reasons once sufficient notice has been issued: 

• To complete a property inspection 

• If there is a request from a Real Estate Agent for the inspection of a leasehold property 

• To complete a repair or maintenance or undertake a pre or post repair inspection 

• To value the property 

• To show the property to a prospective tenant or prospective buyer 

The Residential Tenancies Act 2010 also allows us and/or our agent’s access to a tenant’s property 
with minimal or no notice for the following reasons: 

• If there is a serious concern for the health and safety of the tenant or occupants at the 
property. 

• To complete or assess urgent and necessary repairs such as smoke alarms, serious water or 
gas leaks, dangerous electrical faults, failure or break down of any essential service and any 
damage that causes the property to be deemed unsafe.  

• If there are strong suspicions that a property has been abandoned. 

 

https://legislation.nsw.gov.au/view/html/inforce/current/act-2010-042


 

 

      

      

Wellbeing approach 
As a social housing landlord, we support tenants to access the services and supports they need to 
sustain their tenancy and enhance their wellbeing.  

To support this, Housing Managers will conduct a wellbeing check including a property inspection 
within eight weeks of starting a tenancy and at least once a year after. This is an opportunity for 
tenants to raise any maintenance or tenancy issues and for the Housing Manager to assess the 
general condition of the property. Additional visits will be arranged on an as needed basis to support 
tenants to sustain their tenancy and enhance their wellbeing. 

Tenants are welcome to ask their Housing Manager to inspect the property more often where they 
have concerns about any particular maintenance or wellbeing related issue. Housing Managers can 
help tenant’s to identify and apply for local services to assist with any health or wellbeing needs. 

We will also access the property in the following situations: 

• If there are serious concerns about property care  

• When the tenant has asked for a visit 

• When the tenant and Housing Manager have agreed to a home visit 

Staff will always try to contact tenants by phone or email before accessing the property. If they 
cannot contact the tenant, our staff will attend the property to check that the tenant and any 
household members are well. If there are serious concerns about a tenant’s welfare, we may contact 
emergency services. More information on our wellbeing approach can be found in our  Tenant 
Wellbeing Policy 

 

Actions we will take if a tenant refuses access to their property 
Under the conditions set out in the Residential Tenancies Act 2010, if proper notice has been given, a 
tenant must not deny or hinder our right of access. 

If access is refused the tenant will be in breach of their Residential Tenancy Agreement and we will 
take action at the NSW Civil and Administrative Tribunal (NCAT) requesting an order to allow entry.  

Where there is good reason to suspect that the property has been abandoned, we will arrange to 
enter and repossess the property. 

 

Appeals and Review of Decision 
Tenants can appeal decisions made under this policy. 

If a tenant is not satisfied with a service we have provided or does not agree with a decision we have 
made, they can ask for a formal review. Our Compliments, Complaints and Appeals Policy outlines 
the many ways for tenants to make an appeal. This policy, and a helpful information brochure, is 
available from our office or they can be downloaded from our website www.bridgehousing.org.au.  

If a tenant is unhappy with the outcome of the appeal, they can lodge a second level appeal with the 
Housing Appeals Committee. The Housing Appeals Committee is an independent agency that 
reviews certain decisions made by staff of Community Housing organisations and Housing NSW. For 
information on the Housing Appeals Committee call 1800 629 794 or go to www.hac.nsw.gov.au. 

 

https://www.bridgehousing.org.au/documents/1014-25-2-09-2-2019-policy-tenant-wellbeing-policy-id-1305745/file
https://www.bridgehousing.org.au/documents/1014-25-2-09-2-2019-policy-tenant-wellbeing-policy-id-1305745/file
https://www.bridgehousing.org.au/documents/764-compliments-complaints-and-appeals-policy/file
http://www.bridgehousing.org.au/
http://www.hac.nsw.gov.au/


 

 

      

      

Related Documents and Resources 

Type Title 

Legislation  Residential Tenancies Act 2010 

Legislation Residential Tenancies Regulations 2010 

Policy Repairs & Maintenance Policy 

Policy Tenant Wellbeing Policy 

Policy Compliments, Complaints and Appeals 
Policy 

 
 

https://legislation.nsw.gov.au/view/html/inforce/current/act-2010-042
https://legislation.nsw.gov.au/view/html/inforce/current/sl-2019-0629
https://www.bridgehousing.org.au/images/data/pdfs/tenant_applicant_policies/Repairs_and_Maintenance_Policy.pdf
https://www.bridgehousing.org.au/documents/1014-25-2-09-2-2019-policy-tenant-wellbeing-policy-id-1305745/file
https://www.bridgehousing.org.au/documents/764-compliments-complaints-and-appeals-policy/file
https://www.bridgehousing.org.au/documents/764-compliments-complaints-and-appeals-policy/file
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