bridge»
housing .. Policy

Absence from a Property

Purpose

This policy outlines the criteria that Bridge Housing will use to approve an absence from property.

Scope

This policy applies to all tenants of Bridge Housing (we, our us).

Policy overview

Social housing is a scarce resource and we expect tenants to live in their property in line with their
obligations under the Residential Tenancies Act 2010.

We understand that from time to time, tenants may need to be away from their property for medical,
family, cultural and other reasons. Tenants who will be away from their home must notify us and give
reasonable notice for their absence. This notice must be provided even if other members of the household
remain in the property.

Tenants are still responsible for meeting their tenancy obligations under the Residential Tenancy
Agreement while they are away. This includes ensuring that rent and water charges are paid and the
property is looked after.

Requests for approved absence are reviewed on a case-by-case basis. We will generally allow up to three
months absence and tenants will be expected to meet all tenancy obligations. We expect the tenant to
return to the property within the agreed timeframe. Any additional requests for an extension of this period
will be individually assessed.

Reasons for absence

We consider the following as acceptable reasons for absence:

e Hospitalisation, institutional care, nursing home care or rehabilitation
e Escaping domestic violence, harassment or threats of violence

e Caring for sick/frail family members

e Assisting with immigration matters in the country of origin

e Holidays

e Employment, education or training

e Prison (apart from when the reason for imprisonment is related to a breach of the Residential Tenancy
Agreement)
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https://legislation.nsw.gov.au/view/html/inforce/current/act-2010-042

Notification of absence

The tenant must provide their contact details while away from the property. This is in the event of any
emergencies that may arise while they are away.

When a tenant is away from the property for more than two weeks, they must complete a Request for
absence from property form and an agent must be appointed.

The agent will be our main point of contact for inspections, repairs and ensuring the property is maintained
and secure while the tenant is away. The agent will usually be another member of the household. Where
the tenant lives alone or is not contactable, we will require them to provide contact details of someone
who is prepared to act as an agent in their absence.

Eligibility for reduced rent
We will reduce the tenants rent where the tenant provides evidence of the following:

e That they are required to pay a fee for institutional care, nursing home care, hospitalisation,
rehabilitation or a refuge; or

e That they will not be able to access an income during the period.

We may also reduce the rent when tenants are in prison for a period of three months or less (apart from
when the reason for imprisonment is related to a breach of the Residential Tenancy Agreement). More
information on how we assess rent during absences can be found in our Rent Policy.

Where a tenant will be in prison for over three months, they will be asked to relinquish their tenancy.

Succession of tenancy

We may consider succession of tenancy to another household member when a tenant:

e isaway from home longer than the approved absence period, or

e advised us that they are unable to return to the tenancy; or

e isin prison for more than three months or away from the home for longer than the approved absence

The household member must meet eligibility criteria for succession of tenancy. More information on
succession of tenancy is outlined in our Succession of Tenancy Policy.

Tenancy Reinstatement

Tenants who have relinquished their tenancy because they have been placed in long term care, prison or
rehabilitation for up to 12 months, may apply to be reinstated as a tenant or offered a new tenancy upon
their return, based on their eligibility for social housing.

The tenant will need to maintain contact while they are away and provide supporting documents
confirming the reasons for their absence. If the person has left the tenancy because of a tenancy breach, it
is unlikely that that the tenancy will be reinstated.

In some instances, a tenant may have to leave their home without making appropriate arrangements and
we have terminated their tenancy. In cases where a tenant has needed to leave their tenancy for serious
health and/or safety reasons such as domestic violence, violence or illness, we will seek to rehouse the
former tenant. The former tenant must apply for housing assistance within six months of the termination
of their tenancy, and must substantiate in writing the reasons for the unapproved absence.

Tenancy reinstatement and the offer of a new tenancy are determined on a case-by-case basis.


https://bridgehousing.snapforms.com.au/form/request-for-absence-from-property-form
https://bridgehousing.snapforms.com.au/form/request-for-absence-from-property-form
https://www.bridgehousing.org.au/documents/847-rent-policy
https://www.bridgehousing.org.au/documents/861-succession-of-tenancy-policy/file

Unapproved absences

Where the tenant has left the property without notifying us or the approved absence has expired without
the tenant contacting us, an application will be made to the NSW Civil and Administrative Tribunal (NCAT)
to end the tenancy.

If the tenant fails to establish any reasonable intention to return and/or there is reasonable evidence that
the tenant is not using the property as their primary residence, we will either ask the tenant to relinquish
their tenancy or apply to terminate the tenancy. We may take this action even if the rent is being paid and
the property maintained. This approach is based on the principle that our properties are a limited resource
and a valuable asset for those in need and so must be fully utilised.

Appeals and Review of Decision
Tenants can appeal decisions made under this policy.

If a tenant is not satisfied with a service we have provided or does not agree with a decision we have made,
they can ask for a formal review. Our Compliments, Complaints and Appeals Policy outlines the many ways
for tenants to make an appeal. This policy, and a helpful information brochure, is available from our office
or they can be downloaded from our website www.bridgehousing.org.au.

If a tenant is unhappy with the outcome of the appeal, they can lodge a second level appeal with the
Housing Appeals Committee. The Housing Appeals Committee is an independent agency that reviews
certain decisions made by staff of Community Housing organisations and Housing NSW. For information on
the Housing Appeals Committee call 1800 629 794 or go to www.hac.nsw.gov.au.

Related Documents and Resources

Type Title

Legislation NSW Housing Act 2001

Legislation Residential Tenancies Act 2010

Legislation Residential Tenancies Regulations 2010
Policy Rent Policy

Policy Succession of Tenancy Policy

Policy Ending a Tenancy Policy

Policy Domestic Violence Policy

Policy Compliments, Complaints and Appeals Policy

Form Request for absence from property form



https://www.bridgehousing.org.au/documents/764-compliments-complaints-and-appeals-policy/file
http://www.bridgehousing.org.au/
http://www.hac.nsw.gov.au/
https://legislation.nsw.gov.au/view/html/inforce/current/act-2001-052
https://legislation.nsw.gov.au/view/html/inforce/current/act-2010-042
https://legislation.nsw.gov.au/view/html/inforce/current/sl-2019-0629
https://www.bridgehousing.org.au/documents/847-rent-policy
https://www.bridgehousing.org.au/documents/861-succession-of-tenancy-policy/file
https://www.bridgehousing.org.au/documents/783-ending-a-tenancy-policy/file
https://www.bridgehousing.org.au/doclink/domestic-violence-policy-1/eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJzdWIiOiJkb21lc3RpYy12aW9sZW5jZS1wb2xpY3ktMSIsImlhdCI6MTY0Nzk4NjcyNSwiZXhwIjoxNjQ4MDczMTI1fQ.DuI2PYvdcDYH5PH_8dCFzyWEksEihRb1EC-OrmnmXpA
https://www.bridgehousing.org.au/documents/764-compliments-complaints-and-appeals-policy/file
https://bridgehousing.snapforms.com.au/form/request-for-absence-from-property-form

English

If you need help to understand this letter please contact the Telephone Interpreters Service on 131450 and
ask them to contact on 8324 0800 for you at no cost. You can also come to the Bridge Housing office and
ask for assistance in your language.

Simplified Chinese
IRE X G TR, HRITE RS 131450 ESRETEEE RGBT Bridge Housing, Hik
8324 0800, IXIM AR A %71, AT LAE| Bridge Housing MIJRAESR. BRAEMIES KB,

Spanish

Si necesita ayuda para entender esta carta, por favor comuniquese con el Servicio Telefénico de
Intérpretes al 131450 y solicite que lo contacten sin cargo con Bridge Housing al 8324 0800. También
puede dirigirse a las oficinas de Bridge Housing y solicitar asistencia en su idioma.

Russian

Ecnun gna noHWMMaHuA cofepiaHus aToro nicbMa Bam Heo6xoanmMa NOMOLLb, CBAMKUTECH, MOXanyncTa, ¢
TenedoHHo NepeBog4ecKoi cnyx6oi no Homepy 131450 1 nonpocuTe coegnHKUTL Bac c Bridge Housing
no Homepy 8324 0800. 3a coefiiHeHWe NiaTUTL He HyxHO. Hpome Toro, Bel MoxeTe AM4HO NoceTUThb odurc
Bridge Housing v nonpocute 06 ycryrax nepeBoj4mHa.

Greek

Edv xpeldleoTe BoriBeld yla va KATAVOr|CETE TNV TIApoUCd ETIIGTOAT], TIAPAKAAU) ETIKOIVWVNOTE HE TNV
Yrnpeoia ThnAspwvikwv Aleppnvewy oto 131450 ko {nTioTe TOUg va eTuKowvwvijoouv He To 8324 0800
yla e0ag Ywpic kapia xpéwor). Mropeite eniong va etiokedBeiTe To ypadeio Bridge Housing kat va
{nmoete Borjbela o1 yAwood oag.

Vietnamese

Né&u can ngudi gidp dé hiéu thur nay xin quy vi lién hé véi Dich Vu Théng Ngén Bién Thoai s6 131450 va
nhé ho lién lac véi Bridge Housing qua sé 8324 0800 cho quy vi mét cach mién phi. Quy vi cling cé thé dén
Vian Phong clia Bridge Housing va xin gitp d& bang ngén-ngir clia quy-vi.

Arabic R . . . o,

3, e d.:ul:\l.e._." d.n_a.ﬁ.“ dada o d\.na:fﬂ sla.._) 4.“.4.“‘)." IR r.e..i 3 Boelws Jl ;JA:\A-. ]J"
diSatyy eble J8IS3 (9538324 0800 a3, e L3Sy el shinss o agia 21bly 131450
53205 3acluwa il o1 5 Bridge Housing wi3Sca J) L gwdad) Lasl,
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