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Use of Closed-Circuit Television (CCTV) on
Residential Premises

Purpose
This policy explains how Bridge Housing will operate CCTV in high density residential properties.

Scope

This policy applies to buildings owned and managed by Bridge Housing (we, our, us) where CCTV is
installed. This policy does not apply to CCTV installed by tenants or other parties.

Policy Overview

As a general rule, we will utilise CCTV in our medium to high rise buildings (5 storeys and above), where
this has been installed at construction. We may use CCTV in other residential premises from time to time
where a need has been identified in partnership with law enforcement.

We understand that a CCTV system can assist law enforcement and its own staff to identify criminal and/or
antisocial activity, including tenant damage that impacts on the peaceful enjoyment of tenants in their
homes and in common areas.

Where there is any inconsistency with any applicable legislation, then the requirements of the legislation
take precedence over the requirements of this policy.

This policy should be read with other policies such as our Privacy Policy and Good Neighbour Policy.

Legislative Requirements

Commonwealth Privacy Laws

We are subject to the Privacy Act 1988 (PA 1988) and the Australian Privacy Principles (APPs) regarding the
use, disclosure, storage and requests to access personal information it collects. Footage captured by CCTV
may be personal information if it reasonably identifies an individual and may be dealt with in accordance
with the PA 1988, APPs and our Privacy Policy.

NSW Laws
We acknowledge our obligation to manage our CCTV system under the following NSW legislation:

e  The Surveillance Devices Act 2007 (SDA 2007)
e  Workplace Surveillance Act 2005 (WSA 2005)

We will comply with any requirements under these two legislations. In this regard, we will ensure:

e Consent is obtained from property owner, if required.
e  CCTV cameras are clearly visible to people in the area that is under surveillance.

e  Signs notifying people that they may be under surveillance are clearly visible at each entrance to the
area under surveillance.
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https://www.bridgehousing.org.au/documents/844-privacy-policy/file
https://www.bridgehousing.org.au/documents/794-good-neighbour-policy/file
https://www.legislation.gov.au/Details/C2014C00076
https://www.oaic.gov.au/privacy/australian-privacy-principles
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2007-064
https://legislation.nsw.gov.au/view/html/inforce/current/act-2005-047

Guiding Principles for Use of CCTV on Residential Premises
Purpose of CCTV Program

We use CCTV within the buildings we own and manage for the following purposes:

e assist law enforcement authorities in reducing crime and/or anti-social behaviour;
e assist to identify persons responsible for tenant damage in common areas; and
e improve the sense of safety and wellbeing of our tenants.

This aligns with our commitment to provide quality homes and housing services.

Protection of Privacy

We are committed to ensuring the privacy of individuals is protected and will take measures to act and
operate the CCTV program within the legislative requirements.

Access to the CCTV footage will be limited to a small number of staff only to facilitate collection of footage
for law enforcement officers. This will include the relevant Technical Officer, the Director Assets and the
Privacy Officer or delegate. Staff with access will abide by our Code of Conduct and Privacy Policy.

We will put up signs in areas monitored by CCTV, clearly advising:

e cameras are in operation and footage is recorded 24/7;

e Bridge Housing as the owner of the CCTV system; and

e acontact number for enquiries relating to the CCTV camera.
Release and Retention of CCTV Footage

In releasing any footage from the CCTV, we will comply with our Privacy Policy. Any request for footage
must be in writing and through our Privacy Officer who will retain a record of the request. We will not
release CCTV footage to media or other members of the public unless requested to do so by law
enforcement agencies.

We will upon request, provide CCTV footage to law enforcement agencies, as authorised by law, to assist
with relevant criminal investigations. We will not use the CCTV footage to resolve petty crime and/or
neighbourhood disputes. Any use or disclosure of personal information within CCTV footage will be made
in accordance with our Privacy Policy.

CCTV footage will be retained for a maximum of 28 days, depending on the specification of individual
systems. If no request for viewing is submitted within that time period, footage will be deleted. Footage
will only be retained for a longer period of time if requested by law enforcement agencies as part of an on-
going investigation.

We will carry out an annual evaluation of the CCTV Program, including site check and signage review. Our
Privacy Officer will evaluate any requests and releases of CCTV footage to ensure compliance with any
privacy legislation and with the principles of this policy.

The contents of this policy will be reviewed regularly in line with our policy review schedule and any
changes to the policy will be clearly advertised.

Complaints about Bridge Housing’s Service Delivery

If a tenant is not satisfied with the way that we have managed the CCTV policy, they can make a formal
complaint. Further information on this process can be found in Bridge Housing's Compliments, Complaints
and Appeals Policy. This policy, and a helpful information leaflet, is available from Bridge Housing's office
or can be downloaded from our website www.bridgehousing.org.au.



https://www.bridgehousing.org.au/documents/761-code-of-conduct-policy/file
https://www.bridgehousing.org.au/documents/764-compliments-complaints-and-appeals-policy/file
https://www.bridgehousing.org.au/documents/764-compliments-complaints-and-appeals-policy/file
http://www.bridgehousing.org.au/

Related Documents and Resources

Type Title

Legislation Privacy Act 1988

Legislation The Surveillance Devices Act 2007

Legislation Workplace Surveillance Act 2005

Resource Australian Privacy Principles

Policy Privacy Policy

Policy Good Neighbour Policy

Policy Code of Conduct

Policy Compliments, Complaints and Appeals Policy
English

If you need help to understand this letter please contact the Telephone Interpreters Service on 131450 and
ask them to contact on 8324 0800 for you at no cost. You can also come to the Bridge Housing office and
ask for assistance in your language.

Simplified Chinese
R X S A A, SRR EAIRIRS 131450 EREEATE RSB AR Bridge Housing, FIiE
8324 0800, iXTA RS A2 M. HWATLIE] Bridge Housing [H7pAE K. Bk HIEMIE S R HBE.

Spanish

Si necesita ayuda para entender esta carta, por favor comuniquese con el Servicio Telefénico de
Intérpretes al 131450 y solicite que lo contacten sin cargo con Bridge Housing al 8324 0800. También
puede dirigirse a las oficinas de Bridge Housing y solicitar asistencia en su idioma.

Russian

Ecnv s noHMMaHWA codepi{aHna aToro nucbmMa Bam Heo6xoarmMa NomoLLb, CBAMKTECH, MOXaNyncTa, ¢
TenedoHHOH NepeBoHecHoi cy60oi no Homepy 131450 1 nonpocuTe coeaunHUTL Bac ¢ Bridge Housing
no Homepy 8324 0800. 3a coefjMHEHHUe NIaTUTL He HyHHo. Hpome Toro, Bel MoXeTe IMYHO NOCeTUTL ouUc
Bridge Housing v nonpocute 06 ycryrax nepeBoj4mHa.

Greek

Edv xpeldleoTte BorBela yla va KatavorjoeTE TNV TIapoUod ETIOTOAT], TIAPAKAAW ETIKOIVWVIIOTE PE TNV
Yrnpeoia TnAepwvikwv Aleppnvewyv oto 131450 kot {NToTe TOUg va eTKovwvjoouv He To 8324 0800
yla e0dg ¥wpic kapia xpéwor). Mropeite eniong va emokedBeite To ypadeio Bridge Housing kat va
{nmoeTe Borjbela oTn yAwaoaod oag.

Vietnamese
Néu can ngurdi giop dé hiéu thur nay xin quy vi lién hé véi Dich Vu Théng Ngén Bién Thoali s6 131450 va
nher ho lién lac véi Bridge Housing qua s6 8324 0800 cho quy vi mét cach mién phi. Quy vi cling c6 thé dén
Vin Phéng cla Bridge Housing va xin gitp d& bing ngén-ngir clia quy-vi.
Arabic

.QJ (J.L 4.\.0.\1.6._." d.n_a.;l_“ daaa 2 dLna.Iy] Dla._J 4."..444‘)_“ IRXFS e.e..i (_g b..\-ﬁl..u.l.n Jl h,la..\&. ]Jl
(_!.liﬂ-.\& |_L|.‘I.:. 4al<3 0992 8324 0800 HJ Py _,,_aS.n_| i ‘J.Lnd_\.l LJ f\..g..u\ u_.Ualﬁ 131450
«.L'__:_.Ls aJ.c.L‘.u.o_J] _,,_.Uaj Bridge Housing _,,.zS.n L;l _)\9..@;.“ L.AJ



https://www.legislation.gov.au/Details/C2014C00076
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2007-064
https://legislation.nsw.gov.au/view/html/inforce/current/act-2005-047
https://www.oaic.gov.au/privacy/australian-privacy-principles
https://www.bridgehousing.org.au/documents/844-privacy-policy/file
https://www.bridgehousing.org.au/documents/794-good-neighbour-policy/file
https://www.bridgehousing.org.au/documents/761-code-of-conduct-policy/file
https://www.bridgehousing.org.au/documents/764-compliments-complaints-and-appeals-policy/file
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