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Phi Cap Nwéc

Fact Sheet

Chinh sach tinh phi cdp nwdc cla Bridge Housing da thay d&i va mdt céch tiép can mdi dwoc thyc hién dé dam bao viéc
st dung nuéc cla ngudi thué nha duoc tinh theo cach hop ly va cdng bang trong danh muc nha & x3 hoi ctia ching toi.

Phi cap nwéc la gi?

Phi cap nudc cta ban la chi phi nuwdc ma ban sir dung
trong nha cuta ban. Bridge Housing c6 thé yéu cau ngudi
thué nha tra phi cho viéc s& dung nuéc theo Hrédng dan
Tinh phi Cdp Nudc cho Nha & Cong dong NSW.

Diéu gi da thay doi?

Bridge Housing da chuyén sang phi cdp nuwdc cd dinh,
hang tuan duya trén sé ngudi séng trong hd gia dinh cua
ban tir mirc phi dua trén ty 1& phan trdm tién thué nha
cla ban d6i véi mot sé ngwdi thué nha va dua trén chu
ky thanh toan hang quy cho nhitrng nguoi khac. Bridge
Housing d3 thwc hién thay d6i nay dé dam bao cach tiép
can tinh phi cap nudc clia ching ti duwoc cong bang
trén toan bd danh muc d3u tu, dé hiéu d&i véi nguoi
thué nha va dé dang dé nhan vién cla ching tdi truyén
dat lai thong tin.

Ngudi thué nha c¢6 dwoc héi y kién vé sy

thay d&i nay khong?

Bridge Housing d3 tién hanh tu van dang ké vdi nhirng
ngudi thué nha trudce khi thye hién thay déi nay. Diéu
nay bao gdm viéc tham dy tat ca cac cudc hop cla
nhém tu van cho ngudi thué bao gdbm cd Nhém Trung
cau Y ki€én Ngudi thué va cung cap thong tin trong ban
tin danh cho ngudi thué cua ching téi vé nhitng thay
déi dwoc dé xuat.

Pang ngac nhién |a nhitng ngudi thué nha déu dng

ho su thay d6i nay va cho rang cach ti€p can nay

cong bang hon so véi phuong phap cii, dé hiéu va dé
giai thich cho nguoi khac.
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Toi sé bi tinh phi nhuv thé nao?

Bridge Housing sé tinh tién st dung nwéc hang
tuan cung v&i phi thué nha

Phi sir dung nwdc cé dinh dua trén sé lugng ngudi
s6éng trong nha va dwoc tinh hang tun cung luc véi
tién thué nha cda ban. N6 bat dau & mdrc toi thiéu 1a 5
D6 la va duoc gidi han & mirc

10,5 D6 la mbi tuan. Gidi han nghia 13 khoan phi t5i
da s& khéng cao hon sé tién gidi han doé.

Ngudi thué s& trd mét mirc ¢6 dinh, d3 duoc tinh

toan bang hoac thap hon mirc si dung nudc thuc t&
cho

nha & dé. NEu ngudi thué nha da trd nhiéu hon sé tién
ho st dung, thi sau ddnh gid hang ndm, nguoi thué
nha s& duwoc tra lai s6 tién ma ho da trd duv ra.

Phi sir dung nwéc ¢ dinh 1a bao nhiéu?

Phi s&r dung nuéc mdi ho gia dinh |a nhu sau:

Quy mé Hé gia dinh Phi Sr dung
Nwéc

M&i Tuan
1 Nguoi 56 la
2 Nguri 7D la
3 Nguoi 9péla
4 Ngudi + (TOI DA) 10,500 la

Né&u téi cé nghi ngai thi sao, toi dang tra
nhiéu ho'n so vé&i mirc st dung nwéc thuc
té?

O mirc t6i thidu, Bridge Housing s& thuc hién danh
gia hang nam vé céc khoan phi clia ngudi thué nha
theo chinh sach ctia chiing ti va Huwdng dan Tinh phi
Cap Nudc cho Nha & Cong dong NSW dé dam bao
ban khong bi tinh phi cao hon binh thuong.

Lan Danh gia Ti€p theo: Hang nam
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Né&u ban lo lang rang ban dang phai trd nhiéu hon
murc s&r dung nuéce thye té cho nha & cda minh, thi
ban cé thé yéu cau:

e Danh gid tién nudc cla ban so vdi phi sit dung
nudc thuce té d6ivdinha & cda ban

Néu ngudi thué nha dugc phat hién da tra nhiéu hon
tién s&r dung nwdc thuc té, thi ho s& dugc hoan lai tién
vao tai khodn tién thué nha hoac tai khoan khéng lién
quan dén tién thué nha.

Con phi nuwéc dwoc stir dung & cac Khu vuc
Chung thi sao?

Phi s&r dung nuwdc cho khu viee chung khéng duoc

bao gdbm trong phi c6 dinh. Bridge Housing tra tién

cho viéc sir dung nuwdc & khu vire chung trong cac

khu nha c6 nhiéu nha é&.

Khi tién hanh danh gia tién nwdc hang ndm cho céc khu
nha cé nhiéu nha &, Bridge Housing s& khau trir 10% tur
lvgng nuwdc s dung thuc té dé tinh vao luvgng nuwdc sl
dung cho khu vyc chung. Bridge Housing sau do sé
thanh toan chi phi nay.

Diéu gi xay ra néu cé thay dadi trong ho gia dinh
t6i?

Né&u cé thay d6i d6i véi ho gia dinh cla ban, thi hay
dam bao réng ban cho Bridge Housing biét cang sém
cang t6t. Phi s&r dung nwdc ho gia dinh sé dugc didu
chinh.

Tham khao Chinh sach cta Bridge Housing vé Thay déi
cla Hé gia dinh.

T6i thanh toan phi sir dung nwé’c bang cach nao?
Moi hop déng thué nha déu cé tai khoan tién thué nha
va tai khoan tién nuwdc. Bridge Housing khuyén nghi
ngudi thué nha tra tién nuwdc hai tudn mét lan cling véi
tién thué nha.

Ban c6 thé tra tien nuwdc,

e  Sir dung Centrepay dé khau trir ty dong
e  GUritryc ti€p qua ngan hang tir ngan
hang cla ban Tén tai khoan: Bridge
Housing Limited Tén Ngan hang:
Commonwealth Bank BSB: 062 212
S8 tai khoan: 00904385
e Sl dung BPOINT tryc tuyén tai
https://www.bpoint.com.au/payments/bridge
housing/ s dung s6 ngu®i thué nha cla ban va tir
Water (Nwéc) lam tham chiéu. Vi du: 12345Water
e Qua dién thoai theo s& 8324 0800 hoic truc tiép
tai mot trong nhirng van phong cta ching t6i &
Tang 9, 59 Goulburn St, Sydney hodc Tang 1, 660-
664 Pittwater
Road, Brookvale.

Né&u téi gap kho khin khi thanh toén tién nwéc
thi sao?

N&u ban lo 1dng vé tién thué nha hodc tién nwdc
cGa minh hodc dang gdp kho khan trong viéc
thanh toan, thi vui Idng goi cho ching t6i theo s6
8324 0800 va noi chuyén vai Ngudi quan ly Nha &
cla ban.

Chung t6i ¢ thé trao d6i véi ban vé cac k& hoach tra
no va/hodc dé xuat hd tro tir chuyén gia. Bridge
Housing hgp tac véi cac dich vu hd trg, ho cé thé cung
cap hd tro cho ban va gitp ban quan ly tién cla minh
tét hon.

Nwué'c va Méi trwong

Bridge Housing cam két bao vé sy bén virng cia moi
trwdng va quan ly viéc s&r dung nwdc mot cach khon
ngoan trong céc can nha cla ching toi. Viéc st dung
nudc s& duoc theo ddi thudng xuyén dé tranh phung
phi va viéc s&r dung qua muirc. Cam két clia ching toi
bao gdbm dap (ng kip thoi cac yéu ciu slra chira dé sira
voi va dudng dng bi ro ri.

Chuing toi khuyén khich ngudi thué nha lwu y dén viéc st
dung nudc va bao cdo bat ky ro ri ndo cho doi ngii sira
chita clia ching t6i. P& tim hiéu thém vé cac budc ma
ban cé thé thyc hién trong nha dé st dung nuwédc khén
ngoan hon, hay truy cap sydneywater.com.au.

Ngoai ra, nhirng ngudi thué nha Bridge Housing phai
tudn thd moi quy dinh han ché nudc do co quan cap
nudc dia phwong dua ra.

Tdi ¢6 thé Khang nghi hodc Khiéu nai
bang cach nao?

Khang nghi va khiéu nai vé phi sir dung nuwdc cé thé
duogc gt truc ti€ép qua dién thoai, thu hodc théng qua
mau tric tuyén trén trang mang cla ching t6i
www.bridgehousing.org.au. Néu ban cé bat ky thac
mac n3o Ve tién nwdc hodc mudn khiéu nai mot
khoan phi dugc tinh vao tai khodn cta minh, thi buwdc
dau tién 13 lién hé véi Ngudi quan ly Nha & cla ban
theo s6 8324 0800.
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