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Phi Cap Nué'c
Muc dich

Chinh séch tinh phi cp nudc cla Bridge Housing da
duoc phat trién dé phu hop véi Huéng din Tinh phi
Cép Nudc cho Nha & Céng ddng NSW va dé dam bao
rang ngudi thué nha dwoc tinh phi st dung nudc mot
céch cong bing va minh bach.

Phamvi

Chinh sach nay danh cho tat ca nhirng ngudi thué nha
& x3 hoi Bridge Housing. C6 mét s6 it trwdong hop
ngoai lé bao gdbm nhitng ngudi séng trong khing
hoang hodc noi & chuyén ti€p va nhitng ngudi khong
dd diéu kién dé dugc tinh phi s dung nwéc theo Dao
luat Thué Nha & (2010).

Nguyén tac Hwéng dan
Céc nguyén tic sau day hudng dan chinh sach nay:

e  Bridge Housing dp dung phi cap nwdc hang tuan,
¢8 dinh, dua trén s& ngudi sdng trong hd gia dinh
cla ban

e  Bridge Housing s& tinh tién st dung nwdc hang
tuan clng vdi phithué nha

e Murc phi sl dung nwdc sé dwoc dp dung hang tuan
dé hd tro ngudi thué nha chi trd dwoc nhitng chi
phi nay théng qua cac khoan thanh todn nho
thuong xuyén

e Mtrc phi st dung nwdc clia Bridge Housing bang
hodc thap hon phi st dung nudc thue té hodc wdc
tinh d&i vdi nha & cha ban (ttc 1a dwa trén s8 do
cla ddng ho)

e  Bridge Housing dat mdrc phi st dung nwdc cho
ngudi thué nha séng &nha & c6 déng hod do va
khéng cé dong ho do.

Phuwong Tinh phi Cap Nué'c

Bridge Housing dp dung phi st* dung nwéc hang tuan
dya trén ty 1& c6 dinh theo quy md ho gia dinh. Diéu
d6 cé nghia la s& tién ma nguwoi thué nha phai tra
thay d6i dua trén s6 lvgng ngudi séng trong nha.
Vui long lwu y ring gid nwde cé thé dugce danh gid

va diéu chinh hang ndm dé phu hop vdi nhitng
thay d6i vé chi sé gid tiéu dung.
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Phién ban: 3

Policy

Bang duwdi day dua ra cdc mirc phi str dung nuéc
bao gém ca sé tién phai tra téi da.

Quy md Ho gia Phi S& dung Nwé'c moi Tuan
dinh

1 Nguoi 5bola

2 Nguoi 7 Db la

3 Nguoi 9Dbobla

4 Ngudi (TOIDA) | 10,5 Db la

Tw van cho nguéi thué nha vé phi str dung nwéc

Bridge Housing s& thdng bdo cho nguoithué nha vé
mtrc phi st dung nudc khi bt dau thué nha. Sau do,
ngudi thué nha sé duoc théng bao vé bat ky thay déi
nao ddi vdi mirc gid d6 nhu mot phan cla Pénh gia
Thué nha hai [an mét ndm hodc khi cé su thay d6i vé
thanh vién hd gia dinh dugc chdp thuan. Ngudi thué
nha phai théng bao vé bat ky thay d6i nao déi véi ho gia
dinh clia ho phl hop véi Chinh sch cta Bridge Housing
vé Thay d6i clia H6 gia dinh.

Thanh toan Phi Str dung Nwérc

Nguoi thué nha cé thé thanh todn phi st dung
nudc bang nhiéu cach, giong nhu thanh toén tién
thué nha.

Phi duoc tinh hang tuan va cé thé dugc thanh todn
théng qua cdac thiét bi d4u cudi Centrepay, EFTPOS
hodc chuyén khoan ngan hang. Bridge Housing khuyén
nghi ngudi thué nha tra tién nudc hai tudn mot lan
cung vdi tién thué nha.

Panh gid Hang nam vé Phi Sir dung Nuwéc

Chinh sach tinh phi cdp nuwdc cta Bridge Housing cam
k&t danh gid tdi thiéu cac khoan phi clia ngudi thué
hang ndm dé dam bao cac khoan phi bang hoic thap
hon mirc sitr dung nwdc thuc té cho cac khu nha.

Tai khoan nudc sé duoc danh gia theo Hudng dan
Tinh phi Cap Nudc cho Nha & Cong dong NSW.

Trong trudng hop cd bat ky thanh todn thira nao, mot
khodn tién hoan lai s& duoc trd cho ngwdi thué nha vao
tai khoan tién thué nha hoac tai khoan khdng lién quan
dén tién thué nha.

Lan Dénh gia Tiép theo: Hang ndm
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Nguoi thué Chuyén Cho & hoic Roi khoi
Bridge Housing

NE&u ngudi thué nha s& chuyén d&n mot noi & khac
hodc két thic thoi gian thué nha, thi Bridge Housing
s& tinh phi sir dung nudc cho dén khi két thic Hop
déng Thué Nha.

Nwécva Moi trwong

Bridge Housing cam két quan ly viéc st dung nwdc mot
cach khon ngoan trong nha. Viéc st dung nudc sé
dugc theo d&i thudng xuyén dé tranh phung phiva
viéc s dung qué mirc. Cam k&t clia ching t6i bao gdbm
dap &ng kip thoi cac yéu cau slra chiva dé sira voi va
dudng 6ng biro ri.

Chuing tdi khuyén khich ngudi thué nha luu y dén viec
str dung nuée va bao cdo bat ky ro ri ndo cho déi ngl
stra chira clia chung toi.

Ngoai ra, nhirng ngudi thué nha Bridge Housing phai
tudn tha moi quy dinh han ché nwdc do co quan cép
nudéc dia phwong dua ra.

Néu tdi gap khé khan khi thanh toan tién nwéc
thi sao?

Né&u ban lo Idng vé tién thué nha hoic tién nuéc
clia minh hodc dang gdp kho khan trong viéc
thanh todn, thi vui long goi cho ching téi theo s6
8324 0800 va noi chuyén vdi Ngwoiquan ly Nha &
cla ban.

Chung t6i cé thé trao d&i vdi ban vé cac ké& hoach tra
no va/hodc dé xuat ho tro tir chuyén gia. Bridge
Housing hop tac véi cac dich vu hd tro, ho cé thé hd
tro cho ban va gitp ban quan ly tién cda minh tét hon.

Khang nghi va Khiéu nai

Nguwoi thué nha cd thé khang nghi cc quyét dinh lién
quan dén viéc tinh phi cdp nwdc trong nha & cong
déng nhung khong thé khang nghi quyét dinh tinh phi
st dung nwdc dua trén mire phi ¢ dinh.

Khang nghi va khiéu nai vé phi sir dung nudc cé thé
dugrc gli truc ti€p qua dién thoai, thu hodc théng
qua mau tryc tuyén trén trang mang clia ching toi
www.BridgeHousing.org.au

Né&u ban cé bat ky thic mac nao vé tién nwédc hodc
mudn khiéu nai moét khoan phi dwgc tinh vao tai khoan
cla minh, thi budc dau tién la lién hé véi Ngudi quan ly
Nha & cla ban theo s6 8324 0800.

NéEu ban khdng hai long vdi quyét dinh cua ho, thi ban
c6 thé ndp don khang nghi cdp mét. Quyét dinh cla ho
sé& dugc ngudi quan ly xem xét va xac nhan lai véi ban
bang van ban.

Né&u ban khéng hai long véi quyét dinh cha Bridge
Housing, thi ban c6 quyén khang nghi cip hai dén Uy
ban Khang nghi Nha & (HAC). HAC |a mot co quan doc
|4p xem xét cac quyét dinh nhat dinh cta nhan vién cla
cac t6 chirc cong dong va Nha & NSW. Diéu nay bao gobm
cac quyét dinh lién quan dén cach Bridge Housing d3
tinh toan va ap dung phi déng gép s dung nuwdc cla
minh.

D& biét thém théng tin vé Uy ban Khang nghi Nha

@, hay goi 1800 629 794 hoic truy cap
www.hac.nsw.gov.au.

Théng tin thém vé viéc khang nghi cé trong Chinh
sach vé Khen ngoi, Khdng nghi & Khiéu nai cta
Bridge Housing.

Tai liéu Lién quan

e Daoluit Thué Nha & nam 2010
e Huwéng dan Tinh phi Cap Nudc cho Nha &
Coéng ddéng NSW nam 2021
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